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A
L.S. General Services Administration

GSA CONSOLIDATED FSS CONTRACT 00

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
CONTRACT PERIOD: JANUARY 1, 2010 TO MAY 3, 2012

SPECIAL ITEM NUMBERS (SIN) AWARDED

C 3610 R614 R699B
D301 D302 D306 D307

D308 D310 D316 D399

On-line access to contract ordering information, te rms and conditions, up-to-
date- pricing, and the option to create an electron ic delivery order are available
through GSA Advantage, a menu-drive database system . The internet address
for GSA Advantage is: http://www.gsaadvantage.qov

Contracts Administrator: Mr. W. A. “Wes” Gibson, Executive Vice Presid ent
757-306-4920, FAX: 757-306-4922
Wes.Gibson@DOMAoNline.com

DOMA Technologies LLC, 2875 Sabre St. Suite 500, kginia Beach, VA 23452, 757-306-4920 FAX: 757-30822




Customer Contract Specific Information

Awarded SIN #: C3610 Network Optical ImagBgstems and Solutions
Awarded SIN #: R614 Paper Shredding Services

Awarded SIN #: R699B Needs Assessment andy8iseServices
Awarded SIN #: R699B Education and Traingwypport Services
Awarded SIN #: R699B Records Management Services

Awarded SIN #: R699B Document Conversion Services

Awarded SIN #: R699B Network Connectivity SuppBetrvices

Awarded SIN #: D301 IT Facility Operation and M&nance Services
Awarded SIN #: D302 IT System Development Services

Awarded SIN #: D306 IT Systems Analysis Services

Awarded SIN #: D307 Automated information Systeesign/Integration
Awarded SIN #: D308 Programming Services

Awarded SIN #: D310 IT Backup and Security Sessic

Awarded SIN #: D316 Telecommunications Network Eigement Services
Awarded SIN #: D399 Other ADP and TelecommuniceiServices

Maximum Order Threshold: $1,000,000.00 (C361814R R699, R699A, B, D, G)
Maximum Order Threshold: $ 500,000.00 (AllRElated SIN’s)

Minimum Order: $100

Geographic Coverage (Delivery Area): Worldwide

Labor Categories and prices listed include 896G SA Industrial Funding Fee.
Prompt Payment Discount: 1% discount if paithimi 1-29 days.

Acceptance of Government Credit Cards: Govemimeredit cards will be
accepted for orders above and below the microhase threshold.

Ordering Address:
DOMA Technologies, LLC
2875 Sabre St., Suite 500
Virginia Beach, Virginia 23452
757-306-4920 (Phone) 757-306-4922 (FAX)
*Please send to the attention of the Contracts iAcknator,
Mr. W. A. “Wes” Gibson, EmailWes.Gibson@DOMAOnNIine.com

Payment Address: DOMA Technologies, LLC
2875 Sabre St., Suite 500
Virginia Beach, Virginia 23452
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10. Data Universal Number System (DUNS) Number36Er253

11. Central Contractor Registration (CCR) DatabaseDOMA Technologies is
registered in the CCR Database and in ORCA foim@rReps. and Certs.

12. SCOPE

a. The prices, terms and conditions stated undeci&pltem Number 132-51 Information
Technology Professional Services apply exclusiwelT Services within the scope of this
Information Technology Schedule.

b. The Contractor shall provide services at the t@ator’'s facility and/or at the
Government location, as agreed to by the Contractdrthe ordering office.

13. PERFORMANCE INCENTIVES

a. When using a performance based statement of, vp@Mormance incentives may be
agreed upon between the Contractor and the ordeffitgg on individual fixed price orders or

Blanket Purchase Agreements, for fixed price tasksler this contract in accordance with this
clause.

b. The ordering office must establish a maximumfgrerance incentive price for these
services and/or total solutions on individual osder Blanket Purchase Agreements.
C. To the maximum extent practicable, ordering cei shall consider establishing

incentives where performance is critical to thenagés mission and incentives are likely to
motivate the contractor. Incentives shall be basedbjectively measurable tasks.
d. The above procedures do not apply to Time ankiidd or labor hour orders.

14. ORDERING PROCEDURES FOR SERVICES REQUIRING AATEMENT OF

WORK

FAR 8.402 contemplates that GSA may occasionalhyl fit necessary to establish special
ordering procedures for individual Federal Suppth&lules or for some Special Item Numbers
(SINs) within a Schedule. GSA has established iapecdering procedures for services that
require a Statement of Work. These special ordeprocedures take precedence over the
procedures in FAR 8.404 (b)(2) through (b)(3). Gls#s determined that the prices for services
contained in the contractor’'s price list applicalide this Schedule are fair and reasonable.
However, the ordering office using this contractasponsible for considering the level of effort
and mix of labor proposed to perform a specificktdmeing ordered and for making a
determination that the total firm-fixed price oilzey price is fair and reasonable.

(@) When ordering services, ordering offices shall—
Q) Prepare a Request (Request for Quote or othmemuinication tool):

) A statement of work (a performance-based statérf work is preferred)
that outlines, at a minimum, the work to be perfednocation of work, period of
performance, deliverable schedule, applicable stais] acceptance criteria, and
any special requirements (i.e., security clearartcagel, special knowledge, etc.)
should be prepared.
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(i) The request should include the statement ofrkwand request the
contractors to submit either a firm-fixed price arceiling price to provide the
services outlined in the statement of work. A fiiked price order shall be
requested, unless the ordering office makes ardatation that it is not possible
at the time of placing the order to estimate adelydhe extent or duration of the
work or to anticipate cost with any reasonable degrf confidence.

When such a determination is made, a labor hotina@-and-materials proposal
may be requested. The firm-fixed price shall beedamn the rates in the schedule
contract and shall consider the mix of labor catiegcand level of effort required
to perform the services described in the statemiewbrk. The firm-fixed price of
the order should also include any travel coststbemincidental costs related to
performance of the services ordered, unless ther gnebvides for reimbursement
of travel costs at the rates provided in the Fddé&ravel or Joint Travel
Regulations. A ceiling price must be establishedl&bor-hour and time-and-
materials orders.

(i)  The request may ask the contractors, if neaegor appropriate, to submit
a project plan for performing the task, and infotiora on the contractor’s
experience and/or past performance performing ammalsks.

(iv)  The request shall notify the contractors wiasis will be used for
selecting the contractor to receive the order. fittece shall include the basis for
determining whether the contractors are technicglialified and provide an
explanation regarding the intended use of any éspee and/or past performance
information in determining technical qualificatiaf responses. If consideration
will be limited to schedule contractors who are Bniasiness concerns as
permitted by paragraph (2)(i) below, the requesitlshotify the contractors that
will be the case.

Transmit the Request to Contractors:

0] Based upon an initial evaluation of catalogsl @mice lists, the ordering
office should identify the contractors that appedar offer the best value
(considering the scope of services offered, pricamgl other factors such as
contractors’ locations, as appropriate). When hgiyiT professional services
under SIN 132—51 ONLY, the ordering office, at iéscretion, may limit
consideration to those schedule contractors tleasmaall business concerns. This
limitation is not applicable when buying suppliesdéor services under other
SINs as well as SIN 132-51. The limitation mayyooé used when at least three
(3) small businesses that appear to offer sertiwswill meet the agency’s needs
are available, if the order is estimated to exdbedmicro-purchase threshold.

(i) The request should be provided to three ()t@xctors if the proposed
order is estimated to exceed the micro-purchasesiiiotd, but not exceed the
maximum order threshold. For proposed orders exegethe maximum order
threshold, the request should be provided to amditi contractors that offer
services that will meet the agency’'s needs. Ordeoffices should strive to
minimize the contractors’ costs associated witlpoasling to requests for quotes

4

DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



(.
C.)

for specific orders. Requests should be tailoretheominimum level necessary
for adequate evaluation and selection for ordecqrteent. Oral presentations
should be considered, when possible.

3) Evaluate Responses and Select the ContracRedeive the Order:

After responses have been evaluated against tt@dadentified in the request, the order
should be placed with the schedule contractor riatesents the best value. (See FAR
8.404)

(b) The establishment of Federal Supply Schedidek&t Purchase Agreements

(BPASs) for recurring services is permitted when phecedures outlined herein are followed. All
BPAs for services must define the services that beagrdered under the BPA, along with

delivery or performance time frames, billing progess, etc. The potential volume of orders
under BPAs, regardless of the size of individudeos, may offer the ordering office the
opportunity to secure volume discounts. When eistiaiblg BPAs, ordering offices shall—

(1) Inform contractors in the request (based @dapency’s requirement) if a single
BPA or multiple BPAs will be established, and irate the basis that will be used for
selecting the contractors to be awarded the BPAs.

0] SINGLE BPA: Generally, a single BPA should bstablished when the

ordering office can define the tasks to be ordeneder the BPA and establish a
firm-fixed price or ceiling price for individual $&s or services to be ordered.
When this occurs, authorized users may place tlierodirectly under the

established BPA when the need for service arisks. sSchedule contractor that
represents the best value should be awarded the BP&e FAR 8.404)

(i) MULTIPLE BPAs: When the ordering office deteimas multiple BPAs

are needed to meet its requirements, the ordeffinge should determine which
contractors can meet any technical qualificatioe®te establishing the BPAs.
When multiple BPAs are established, the authorimedrs must follow the
procedures in (a)(2)(i) above and then place tindero with the Schedule
contractor that represents the best value.

(2) Review BPAs Periodically: Such reviews shall dbnducted at least annually.
The purpose of the review is to determine whetheBPA still represents the best value.
(See FAR 8.404)

(© The ordering office should give preferencertaBl business concerns when two or more
contractors can provide the services at the sammefiked price or ceiling price.

(d) When the ordering office’s requirement involvesth products as well as executive,
administrative and/or professional, services, thideong office should total the prices for the
products and the firm-fixed price for the serviemsl select the contractor that represents the best
value. (See FAR 8.404)

The ordering office, at a minimum, should documemters by identifying the contractor from
which the services were purchased, the servicashpsed, and the amount paid. If other than a
firm-fixed price order is placed, such documentatishould include the basis for the
determination to use a labor-hour or time-and-nigterorder. For agency requirements in

5
DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



T

Fivwi

excess of the micro-purchase threshold, the ordershould document the evaluation of
Schedule contractors’ quotes that formed the bfmisthe selection of the contractor that
received the order and the rationale for any tr@fflemade in making the selection.

Ordering procedures for other services availablesomedule at fixed prices for specifically
defined services or tasks should use the proceduie&R 8.404. These procedures are listed in
the pricelist, under “Information for Ordering Qféis,” paragraph #12.

15. ORDER

a. Agencies may use written orders, EDI ordersgnk#t purchase agreements, individual
purchase orders, or task orders for ordering sesviender this contract. Blanket Purchase
Agreements shall not extend beyond the end ofah&act period; all services and delivery shall
be made and the contract terms and conditions sbiafinue in effect until the completion of the
order. Orders for tasks, which extend beyond iswaf year for which funds are available shall
include FAR 52.232-19 Availability of Funds for thiext Fiscal Year. The purchase order shall
specify the availability of funds and the period ¥chich funds are available.

b. All task orders are subject to the terms andditmms of the contract. In the event of
conflict between a task order and the contractctreract will take precedence.

16. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance oficgs on the date agreed to by the
Contractor and the ordering office.

b. The Contractor agrees to render services onljnglunormal working hours, unless
otherwise agreed to by the Contractor and the mgl@ffice.

C. The Agency should include the criteria for datigory completion for each task in the
Statement of Work or Delivery Order. Services khalcompleted in a good and workmanlike
manner.

d. Any Contractor travel required in the performamé IT Services must comply with the
Federal Travel Regulation or Joint Travel Regulagicas applicable, in effect on the date(s) the
travel is performed. Established Federal Governmentdiem rates will apply to all Contractor
travel. Contractors cannot use GSA city pair cgts.

17. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 199@use at FAR 52.246-4 applies to firm-
fixed price orders placed under this contract. Tispection—Time-and-Materials and Labor-
Hour (JAN 1986) clause at FAR 52.246-6 appliesinteetand-materials and labor-hour orders
placed under this contract.

18. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City, or
otherwise) covering work of this character. If #nd product of a task order is software, then
FAR 52.227-14 Rights in Data — General, may apply.

19. RESPONSIBILITIES OF THE GOVERNMENT
Subject to security regulations, the ordering effshall permit Contractor access to all facilities
necessary to perform the requisite IT Services.

20. INDEPENDENT CONTRACTOR
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All IT Services performed by the Contractor undee terms of this contract shall be as an
independent Contractor, and not as an agent orogteplof the Government.

21. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporasésdociation, joint venture, partnership, or
corporation that is a party to this contract. “@aator and its affiliates” and “Contractor or its
affiliates” refers to the Contractor, its chief exéves, directors, officers, subsidiaries, aftéis,
subcontractors at any tier, and consultants andj@ny venture involving the Contractor, any
entity into or with which the Contractor subseqlenterges or affiliates, or any other successor
or assignee of the Contractor.

An “Organizational conflict of interest” exists widéhe nature of the work to be performed
under a proposed Government contract, without s@skeiction on activities by the Contractor
and its affiliates, may either (i) result in an ainfcompetitive advantage to the Contractor or its
affiliates or (ii) impair the Contractor’s or itéfiiates’ objectivity in performing contract work.

b. To avoid an organizational or financial confladtinterest and to avoid prejudicing the
best interests of the Government, ordering offitey place restrictions on the Contractors, its
affiliates, chief executives, directors, subsigiarend subcontractors at any tier when placing
orders against schedule contracts. Such restrcgball be consistent with FAR 9.505 and shall
be designed to avoid, neutralize, or mitigate ogional conflicts of interest that might
otherwise exist in situations related to individwatlers placed against the schedule contract.
Examples of situations, which may require restitsi, are provided at FAR 9.508.

22. INVOICES

The Contractor, upon completion of the work ordergll submit invoices for IT services.
Progress payments may be authorized by the ordeffitgg on individual orders if appropriate.
Progress payments shall be based upon completiolefofed milestones or interim products.
Invoices shall be submitted monthly for recurringrvices performed during the preceding
month.

23. PAYMENTS

For firm-fixed price orders the Government shal i@ Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in tostract for service rendered and accepted.
Progress payments shall be made only when autldoligethe order. For time-and-materials
orders, the Payments under Time-and-Materials aadabi-Hour Contracts (Alternate | (APR
1984)) at FAR 52.232-7 applies to time-and-matsr@iders placed under this contract. For
labor-hour orders, the Payment under Time-and-Na$eand Labor-Hour Contracts (FEB
2002) (Alternate Il (FEB 2002)) at FAR 52.232-7 bgpto labor-hour orders placed under this
contract.

24. RESUMES
Resumes shall be provided to the GSA Contractirig@for the user agency upon request.

25. INCIDENTAL SUPPORT COSTS
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Incidental support costs are available outside db@pe of this contract. The costs will be
negotiated separately with the ordering agencycaorlance with the guidelines set forth in the
FAR.

26. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contracteceive, from the ordering activity's
Contracting Officer, written consent before placigy subcontract for furnishing any of the
work called for in a task order.

DOMA TECHNOLOGIES, LLC CORPORATE OVERVIEW

Meeting the challenge of change has become a highilgle focus of attention throughout the
DOMA Technologies corporate structure. In spite aaintinued evolutions in customer
requirements and rapidly changing information systéechnology, our organizational strengths
have remained both exceptional and diversified whether creating large turn-key systems
solutions or enhancing the records/document manegersapabilities of our individual
customers. Our Quality Standards, responsiverass,flexibility to meet requirements are
never lowered. This attitude of “Customer Firgginains our cornerstone for achieving our
long range goals and strategies in meeting thelestgds of the IT environment of the 21
century. Understanding, operating, and maintaimrgglern enterprise systems with constantly
changing software/hardware and networking technetogas never been as demanding as it is
today, or will be in the future. Our professiorstff of personnel assigned to our customer
support teams have successfully met all previouslleriges of changing technology and
incorporated them into the daily operating envireninof our organization and into the
operating environments of our customers. We haweessfully supported our customers in
meeting their challenges for today’s IT and recordmagement requirements.

DOMA Technologies, a Virginia Limited Liability Cporation, was founded and formed in
2000 as a Minority Business Enterprise and WomaméwBusiness (MBE/WBE), Veteran
Owned Small Business (VOSB), and certified as aA 8B) Federal Government contractor.
DOMA Technologies is a Certified_ISO 9001:2008Turnkey Solutions” Information
Technologycompany currently providing systems engineeringtallation, integration, software
development, document management software andcservoperations/end user support and
end-user training support services to Federal/S@eernment clients. As shown by our
continued growth three year growth average of 550%nd expanding customer base, our
management continually seeks new business opptesitd add depth and diversity to our core
competencies and business base. DOMA’s corpordieeofs located in Virginia Beach,
Virginia, with support offices located in WashingtoDC; Williamsburg, Virginia; and San
Antonio, Texas. We have ovéd70 employees in 22 statesll managed from our corporate
offices. As a testament to our continued growth angbanding customer baseOMA
Technologies was recently recognized™3® the nation for quality of products and services
and was ranked the 472 fastest growing company imekica in the 2009 Inc. Magazine.
Additionally, The Hampton Roads Technology Counsiélected DOMA Technologies as the
2007 Hampton Roads High Technology Company of theal.
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Our key management staff possesse®r 125 yearsof combined experience managing
government and commercial contracts as a prime sadcontractor. We have consistently
developed and continue to maintain outstanding @eadd subcontractor partnerships that allow
us to provide our customers the newest technolagiésthe highest level of support personnel,
and to introduce both our services and our solsttonmany areas of the Federal, DOD, State
and commercial marketplaces. DOMA has performednore than 30 major Federal and DOD
contracts. Our clients recognize the firm’s raage depth of experience and capabilities, our
versatility, and objectivity, and our commitment émsuring that company decision-makers
interface with our clients daily. DOMA is a recoged and preferred partner with several large-
scale companies, including Accenture, SAIC, Lockhk®artin, CACI, Perot Systems,
Computer Sciences Corporation, Honeywell Techni®alutions, and Health Net Federal
Services. DOMA Technologies currently supports nuwme Federal and private sector
customers including the U.S. Navy at Bethesda Matiddaval Medical Center and Portsmouth
Naval Hospital; the U.S. Naval Education and TragniCommand (CONUS-wide); The U.S.
Treasury; the Federal Trade Commission; U.S. G8asatd; the U.S. Army AMEDD Command
and U.S. Department of Veterans Affairs; Cox Comimations (Nationwide); SENTARA
Hospitals and Clinics; Health Net Federal Servidden Secours hospitals; INOVA Health
Systems; Franklin Financial and Janus Capital GrRdpMA offers clients an extensive suite of
solutions and services, namely:

» Electronic Document/Records Management SolutiodsServices
» Coding/Scanning/Imaging/Data Entry (On or Off Site)

* Onsite & remote Help Desk Operations

* Records Management and NARA Support Services

» Database Design and Life-Cycle Support Services

* Network Design, Implementation, and Maintenance

» Systems/Hardware/Desktop Maintenance and Repair

» Software Development/Maintenance

* Enterprise Management and Communication Systems

» Systems Integration/ Systems Analysis

» Computer Based Training/Distance Learning/On-Lin&fing
* Web Site Design and Portal Management

* Document Storage and Shredding Support

DOMA believes that corporate experience is not jnstcompletion of the task. It is the manner
in which it was managed — the timeliness of theref the direct interface with the customer -
and the quality of the work itself. DOMA bringscamprehensive and aggressive management
approach to meet the challenges of ensuring alltr@onactivities are well defined, planned,
resourced and controlled, with zero tolerance @@t overruns or schedule slippage. DOMA has
been awarded, and has managed, Document Managaneiit development, implementation
and life-cycle support contracts that were missiotical, time critical, and “service critical” to
the customers we supported. These awards were@ desult of our corporate commitment to
high levels of performance and outstanding respensiss to customer needs as part of our
contract management and oversight on past cordffaects. When our customers judge the

9

DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



—
£ =

value of our performance against the commitmentslemia our proposal, they consistently
award us new business. For contract efforts thatad involve large numbers of employees but
instead require our lead personnel to report dyect the customer, we then empower our
personnel with DOMA'’s full support and capabilitiesAs in any contract effort, we will
implement a proven contract administration approacid management organization that
understands the value in empowering the on-sitgegronanager and allow that individual the
flexibility to manage the day-to-day challengesneet the customer’s goals and objectives.
DOMA has in place the corporate management infragire to provide contract administration,
management and support to all aspects of any efaitto report back to GSA and the Client,
accurate and timely information on the status aadagement of the contract.

DOMA TECHNOLOGIES, LLC
PUBLISHED SOFTWARE PRICING AND LABOR RATES
FOR AWARDED SPECIAL ITEM NUMBERS (SIN’S)

SIN C3610, SUB SIN 51-409
NETWORK OPTICAL IMAGING SYSTEM AND SOLUTION

The contractor will provide hardware and softwaseehable the user to migrate unstructured
paper and electronic data into an electronic docimelhe user will have the capability to
search for documents from a variety of sources saesh desktop personal computer,
intranet/internet, LAN/WAN. The software will supgp the user’'s needs in capturing data in
typed print, handprint, mark sense and barcodetrel@c data and paper documents into an
electronic format and media of choice, in a rekabdecured operating environment. The
contractor will provide one or more of the followinsoftware/hardware components into
medium of choice: Data & Document Capture, Documbnaging, COLD, Document
Management, Storage Management, Document Manage/@eanhner, and other related
equipment. Additionally, this SIN includes equiptheéhat provides solutions for small to
medium size offices to allow the user to captureudeents, file documents and retrieve data in
seconds. This gives the user the ability to fioduiments anytime and does not require software
installation. This information can be retrieved nfrahe Web browser. Document Storage
Solutionsare designed to deliver and maintain on/off lireage solutions for users who need to
present, share, archive and distribute informatbtonCD, DVD, DVRAM and other related
mediums. Network protocols are widely used to iobstored data. This SIN includes directly
related accessories, attachments, software andiesipp

eDOMA ASP DOCUMENT MANAGEMENT PRODUCT

Unlimited User licenses, unlimited technical suppduring normal business hours (8:00-5pm
EST), 24/7 access to data, 5 customized indexsfiéhstallation and configuration; user training
for core user group.
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EDOMA ASP DOCUMENT MANAGEMENT MONTHLY 01, 2010
PRODUCT UPLOADS PRICES
EP0001 eDOMA ASP Document Management P-250 250 $284.0p
EP0002 eDOMA ASP Document Management P-500 500 $565.25
EP0003 eDOMA ASP Document Management P-1000 1000 $945.255
EP0004 eDOMA ASP Document Management P-2000 2000 $1,515.p
EP0005 eDOMA ASP Document Management P-4000 4000 $2,885.p
EP0006 eDOMA ASP Document Management P-6000 6000 $2,550.p
EP0007 eDOMA ASP Document Management P-8000 10,000 $32510
EP0008 eDOMA ASP Document Management P-10000 16,000 $4256
EE0001 eDOMA Electronic Document Storage Free fostF $14.25 Per
6 Months GB
24/7/365 Days $11,400
EPO001 eDOMA Premier Technical Support Per Year Annually

SIN R699B, SUB SIN 51-501
NEEDS ASSESSMENT AND ANALYSIS SERVICES (NAAS)

Needs Assessment and Analysis Services consist obrmaprehensive assessment of the
customer’s existing objectives, capabilities andstmimportantly, funding obligations which will
provide agency’s recommendation(s) how to meeoeed organization’s overall performance
by providing “total office solutions.

Geographic Service Location(s) Worldwide

NAAS provides for professional support in analyziagd developing customer requirements.
Regardless of the specific approach and stratetgesribed in the technical proposal for each
work segment, the work in general shall includestttmg services, and other related services.

THIS SIN MAY INCLUDE ASSESSMENT SERVICES FOR COMPLI ANCE WITH THE

REQUIREMENTS OF SECTION 508 OF THE REHABILITATIONA CT, WHICH IS AN

INITIATIVE TO ENSURE THE ACCESSIBILITY OF ELECTRONI C AND
INFORMATION TECHNOLOGY TO INDIVIDUALS WITH DISABILI  TIES AND MAY
ALSO INCLUDE SPECIAL SECURITY REQUIREMENTS TO MEET AGENCY'S
NEEDS.

» Consultation ServicesDOMA Technologies will specify the Labor Categdrgs) proposed
and the hourly and daily rates for each. The tptaie for consultation services will be
established at the time the Task/Delivery Ordeplésed and will be based on the prices
offered herein. The estimated number of hours tega with the agency and the labor
category (ies) provided will be shown on the remsult Task/Delivery Order. DOMA
Technologies shall provide expert advise, assistagaidance or counseling in support of
agencies’ management, organizational and busingg®vement efforts.
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SIN R699B, SUB SIN 51-503
EDUCATION AND TRAINING

Educational and Training Support Services provigedustomer with operational knowledge of
products and/or services offered under this scleeddlraining is offered on site/off site, and
through video conferencing, or CD ROM base training

Geographic Service Location(s) Worldwide

SCHEDULE OF TRAINING

1 Title Of Course: eDOMA Application Training for View/Print Web Group

Length of Course (number of Hrs/Days): Two (2) hours

Total Price of Course with Minimum Number of Participants: $495.00

Minimum Number of Participants: 1to 4

Price per Each Additional Participant in Excess othe Minimum: $123.00

Maximum Number of Participants: 8 persons On-line Training; 20 Persons at Cust@riie

2 | Title Of Course: eDOMA Application Training for Scanning/Indexing @icians/User Group
Length of Course (number of Hrs/Days): Two (2) hours

Total Price of Course with Minimum Number of Participants: $795.00
Minimum Number of Participants: 1to 4

Price per Each Additional Participant in Excess othe Minimum: $198.00

Maximum Number of Participants: 8 persons On-line Training; 20 Persons at Cust@iie

3 | Title Of Course: eDOMA Application Training for Database/SoftwarerAihistrative User Group
Length of Course (number of Hrs/Days): Two (2) hours

Total Price of Course with Minimum Number of Participants: $995.00

Minimum Number of Participants: 1to 4

Price per Each Additional Participant in Excess othe Minimum: $248.00

Maximum Number of Participants: 8 persons On-line Training; 20 Persons at Cust@riie

SIN C3610, SUB SIN 51-504
RECORDS MANAGEMENT SERVICES (RMS)
INCLUDES FILE ORGANIZATION AND FILE MAINTENANCE SER VICES

These services includes on-site services but arémited to: organize paper or electronic files
in any work area and track them electronicallypinfation and document indexing, scanning,
labeling, bar coding, and filing.

Geographic Service Location(s): Worldwide

12
DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



T

Fivwi

STORAGE SERVICES:

Generally includes the preparation of files for megreparation for storage, archive, retrieval
and pick-up services, managing records throughwiiite cycle, 24 X 7 access and document
and records accountability.

Geographic Service Location(s): Worldwide

SIN R699B, SUB SIN 51-506
DOCUMENT CONVERSION SERVICES (DCS)

Document Conversion Services basically convert framoriginal paper document, data, or
graphics into digital data, and transferred to w meedia and format for use in a document
imaging and storage system. This service may dwclu
- Back file and Day Forward Conversion, Data Enttat&of-the Art Scanning,
- Indexing, Hyper link, Web Hosting, Media of Choidowback, Classified and Non-
classified documents

Geographic Service Location(s): Worldwide

SIN R614, SUB SIN 51-507
DESTRUCTION SERVICES

Destruction Services offer a full range of services
- Shredding of classified and unclassified materisttgineration of paper documents,
maps, blueprints, catalogs, Disintegration of nfibrg microfiche, ID cards, VHS tapes,
Support DOD Approved requirements

Geographic Service Location(s): Nationally
SIN R699B, SUB SIN 51-509
NETWORK CONNECTIVITY SUPPORT SERVICES (NCSS)
Network Connectivity Support Services is designed nhanage and support customer’s
software applications, network operating systems r@sate to your digital equipment. With this
solution, the customer has the ability to searaéyyand access, print and communicates right

from your desktop.

Geographic Service Location(s): Worldwide
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DOMA TECHNOLOGIES LABOR CATEGORY PRICING FOR
DOCUMENT MANAGEMENT SUPPORT SERVICES
Special Item No. 6IN) R699B, SUB SIN 51-501
Special Item No. 6IN) R699B, SUB SIN 51-503
Special Item No. 6IN) C3610, SUB SIN 51-504
Special Item No. 6IN) R699B, SUB SIN 51-506
Special Item No. 6IN) R614, SUB SIN 51-507
Special Item No. 6IN) R699B, SUB SIN 51-509

Labor Category Description Jan. 1, 2010
Document Management Support Services Prices

1 Program Director $106.82
2 Project Manager $91.45
3 Senior Subject Matter Expert $123/65
4 Subject Matter Expert $106.32
5 Senior Systems Engineer $92/65
6 Information Systems Engineer $74)88
7 Network Engineer $68.97
8 Senior Analyst $62.71
9 Mid Level Analyst $48.52
10 Analyst $39.63
11 Programmer Analyst IlI $70.10
12 Programmer Analyst | $60.714
13 Programmer Analyst | $51.38
14 Senior Database Administrator $67|99
15 Database Analyst $59.41
16 Configuration Management Specialist $51.38
17 Quality Assurance/Control Specialist $49(40
18 Security Specialist $73.45
19 Multimedia Training Manager $88.77
20 Multimedia Training Specialist $60.74
21 Senior Technical Writer $44.95
22 Technical Writer $36.72
23 Documentation Specialist $24.47
24 Senior Web/Internet Developer $116|93
25 Web/Internet Developer $87.99
26 Senior Technical/Data Librarian $57.R7
27 Senior Functional Analyst $95.45
28 Functional Analyst $77.06
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29 Instructional Designer $85.16
30 Task Supervisor $74.72
31 Senior Technician $52.26
32 Technician $31.29
33 Network Administrator $73.59
34 Help Desk Manager $46.92
35 Help Desk Technician $38.15
36 Records Supervisor $66.416
37 Records Analyst 1 $56.52
38 Records Analyst 2 $59.59
39 Testing Specialist $63.39
40 Data Technician $27.89
41 Data Entry Operator $29.32
42 Scanning Supervisor $46.19
43 Scanning/Microfilm Specialist 1 $34.84
44 Scanning/Microfilm Specialist 2 $37.10
45 Document Control Specialist $36.p1
46 Warehouse Specialist $33.87
47 Administrative Support Specialist $31.35
1. Program Director

Functional Responsibility: Serves as the counterpart to the client projett/tieal manager for
intermediate to complex IT or telecommunicationstexl programs. Manages project support
operations involving multiple tasks/projects andspenel at diverse locations. Organizes,
directs and coordinates planning and executiorl gfragram/technical support activities. Shall
have demonstrated information technology experisé communication skills to be able to
interface with various levels of management. Assiduties and reviews work of subordinates.
Meets and confers with client management regarntiiagtatus of specific Contractor project and
progress. Resolves problems, issues or conflictee@sired. Ensures that program schedule,
performance, and deliverables are mglinimum Education and Experience Requirements:
Bachelor's Degree (With an emphasis in Records Jameent, Library Science, Business
Administration, or Information Management) plus animum of 6 years intensive and
progressive experience in the design and manageshefectronic records management systems
and applications and/or related IT programs. Astiéayears experience supervising document
management and/or records management projectde#sat8 personnel.
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2. Project Manager

Functional Responsibility: Serves as the counterpart to the client prograhwiieal manager for
intermediate to complex IT or telecommunicationstexl programs. Manages program support
operations involving multiple tasks and personn@rganizes, directs and coordinates planning
and execution of all program support activitiehialbhave demonstrated information technology
expertise and communication skills to be able terface with all levels of management.
Assigns duties and reviews work of subordinateseetsl and confers with client management
officials regarding the status of specific Contoaigbrogram activities and progress. Resolves
problems, issues or conflicts as required. Enstinas program schedule, performance, and
deliverables are met.Minimum Education and Experience Requirements: Bachelor’s
Degree (With an emphasis in Records ManagementamilScience, Business Administration,
or Information Management) plus a minimum of 4 geatensive/progressive experience in the
design and management of electronic records maregesystems/applications or related IT
programs. 2 years supervising document manageme/drarecords management projects of at
least 5 personnel.

3. Senior Subject Matter Expert

Functional Responsibility: Provides high-level subject matter expertise fothbelectronic and
paper based document/records management policgeguoes, software and systems described
in the IT or system related customer program dk.taBrovides advanced technical knowledge
and analysis of highly specialized applications amgerational environment, high-level
functional systems analysis, design, integratimtudnentation, training, and/or implementation
advice on complex problems which require a higreldnowledge of the subject matter for
effective implementation. Participates as neededall phases of software and hardware
application design and development with emphasigerplanning, analysis, testing, integration,
documentation, training, and presentation phasesm a business process standpoint, provides
technical advice, guidance and direction for theromement, modification, and re-engineering
of business processes, policies and procedureanfprfunctional area under consideration or
review. Applies principles, methods, and knowkedd specific functional areas of expertise to
specific task order/program. Directs the compositor composes and finalizes documentation.
Minimum Education and Experience Requirements:Bachelor’'s Degree (With an emphasis in
Records Management, Library Science, Business Adtration, or Information Management)
plus a minimum of 8 years related experience.

4. Subject Matter Expert

Functional Responsibility: Provides subject matter expertise for both ebmitr and paper
based document/records management policy, procedsméiware and systems described in the
IT or system related customer program or task. vides advanced technical knowledge and
analysis of highly specialized applications andrapenal environment, high-level functional
systems analysis, design, integration, documemtatiaining, and/or implementation advice on
complex problems which require a high level knowledf the subject matter for effective
implementation. From a document management systeandpoint, participates as needed in all
phases of software and hardware application deargh development with emphasis on the
planning, analysis, testing, integration, documigmiatraining, and presentation phases.

16
DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



C.J
C.
o

=

Provides technical advice, guidance and directmmtlie improvement, modification, and re-
engineering of business processes, policies andeguwes for any functional area under
consideration or review. Applies principles, nueth, and knowledge of specific functional
areas of expertise to specific task order/prograbirects the composition or composes and
finalizes documentation.Minimum Education and Experience Requirements:Bachelor’s
Degree (With an emphasis in Records ManagementatyilScience, Business Administration,
or Information Management) plus a minimum of 5 geaxperience.

5. Senior Systems Engineer

Functional Responsibility: Works from specifications to design, develop ordifyo complex
operating systems applications and/or hardwareigunaitions. Assists with the design, coding,
benchmark testing, debugging and documentationrojrams. Supports the development of
Document Management and Imaging systems and apphsadealing with the overall operating
system, such as sophisticated file maintenancénesuand computer interfaces. Works on most
phases of software systems programming applicatidtexforms a variety of tasks, which are
broad in nature and are concerned with the desighiaplementation of integrated systems,
including personnel, hardware, software and suppactlities and/or equipment. Works
independently. May train subordinate engineersay Me task leaderMinimum Education
and Experience Requirements Bachelor's Degree in engineering or computer rsmeor
related field of study, plus 4 year's experience.

6. Information Systems Engineer

Functional Responsibility: Works from specifications to develop or modify cgteng systems
applications and/or network/desktop hardware camfijons. Assists with design, coding,
benchmark testing, debugging and documentation amfuhient management and imaging
programs. Supports applications dealing with therall operating system and file maintenance
routines. Supports web based/internet interfack aiher less complicated software packages.
Works on most phases of software programming amjpbics. Minimum Education and
Experience RequirementsBachelor's Degree plus 2 years related experience.

7. Network Engineer

Functional Responsibility: Performs a variety of network management functionsupport of
Document Management and Imaging systems relategdmtion, performance or availability of
data communications networks. Modifies commandjlage programs, network start up files,
assigns/re-assigns network device logical, analyzetsvork performance and recommends
adjustments to wide variety of complex network nggmaent functions with responsibility for
overall performance and availability of network§ AN/WAN consultant skilled in network
analysis, integration and tuning. Analyze clie®Ns/WANSs, and recommend reconfiguration
and implementation of network hardware to incrgaesdormance or to meet new requirements.
Working knowledge of network operating systems.ndats load balancing efforts to achieve
optimum scanning and imaging device utilization aetivork performance. May serve as task
leader on projectdvinimum Education and Experience Requirements:Bachelor’'s Degree or
equivalent certification and 4 years experience.
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8. Senior Analyst

Functional Responsibility: Performs detailed systems analysis, design, pragiag,
documentation or implementation of large to micedizlocument management and/or imaging
systems and applications with customers existisgesys for effective implementation. Studies
customer’s information/records/document processipgcedures/capabilities to improve
production or workflow. Prepares workflow chartsdadiagrams to specify operations to be
performed by computers and operations to be peddriy personnel working with the
electronic document management system. Plans eepmhngs technical reports, instructional
manuals and assists in the documentation of apioliitadevelopment.Minimum Education
and Experience Requirements: A Bachelor's Degree or a project-related IT or
telecommunications certification, plus 5 yearsetated experience.

9. Mid Level Analyst

Functional Responsibility: May perform systems analysis, design, programndogumentation
or Implementation of small to mid-sized systemsliagppons. Confers with supervisors on
unusual matters. May review capabilities, workflamd limitations to determine if requested
capability or modification is possible, also stwdieecords/document management workflow
processing. Minimum Education and Experience Requirements:A Bachelor's Degree or
equivalent, or a project-related IT or telecommahans certification, plus 3 year related
experience.

10.  Analyst

Functional Responsibility: Performs varied tasks under minimum supervisiomferring with
supervisor on unusual matters. May be assistaddrg junior personnel in the analysis, design,
programming, documentation or implementation of tays applications. May review
capabilities, workflow, and limitations, also stesliinformation-processing. = Works under
supervision of a Senior AnalystMinimum Education and Experience Requirements:A
Bachelor’'s Degree or equivalent, or a project-saldi or telecommunications certification, plus
1 year related experience.

11. Programmer-Analyst IlI

Functional Responsibility: Works independently, with management review of sdilts or acts
as lead programmer. Interprets, implements, anchtatas complex operating systems and
subsystems from specifications prepared by vendoid engineers. Directs or fine-tunes
document management and imaging applications tamze throughput on various computing
platforms and equipment configurations. Responsibieintegrating equipment and systems
from multiple vendors into the overall organiza@bnconfiguration to maximize data
communications and resource sharing. Designs, sgodstalls, and maintains appropriate
systems software program; identifies, evaluategoréa and directs the implementation of
vendor-supplied software. Performs systems refgénas where applicable to reflect changes
in peripheral configuration; ensures the mainteranaf adequate software systems
documentation; recommends to management the percindsase of systems software personnel
in the resolution of complex systems-related pnoisle Has prime accountability for the
maintenance and operating efficiency of a majosgstem. Continually assesses the
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performance of appropriate software systems totigemand correct problems that impact
operation efficiency and work qualitylinimum Education and Experience RequirementsA
Bachelor's Degree or equivalent, plus 5 years lated work experience.

12. Programmer-Analyst Il

Functional Responsibility: Interprets, implements, and maintains operatingtesys and
subsystems from specifications prepared by vendods engineers. May fine-tune document
management and imaging applications to maximizeuginput on various computing platforms
and equipment configurations. Supports integragggipment and systems from multiple
vendors into the overall organizational configuratito maximize data communications and
resource sharing. Supports design, code, installahnd maintenance of appropriate systems
software program. Identifies, evaluates, tailasd directs the implementation of vendor-
supplied software packages. Performs re-genesatidmere applicable to reflect changes in
peripheral configuration; ensures the maintenafi@equate software systems documentation;
prepares alterations to management the purchakase of systems software personnel in the
resolution of complex systems-related problemdlinimum Education and Experience
Requirements A Bachelor’'s Degree or equivalent plus 2 yealateel work experience.

13. Programmer-Analyst |

Functional Responsibility: Interprets, implements, and maintains simple dpegaystems and
subsystems from specifications prepared by vendoxs engineers. May fine-tune simple
applications to maximize throughput on various caotimg platforms and equipment
configurations. Support efforts for integratingugmnent and systems from multiple vendors
into the overall organizational configuration to ximize data communications and resource
sharing. Supports design, code, installation, m¥athtenance of appropriate systems software
program. Performs simplistic systems re-generatishere applicable to reflect changes in
peripheral configuration; ensures the maintenam@dequate software systems documentation;
supports gathering of information to management ghechase or lease of systems software
personnel in the resolution of complex systemstedlgproblems. Minimum Education and
Experience RequirementsAssociate’s Degree plus 1 year related experience.

14. Senior Database Administrator

Functional Responsibility: Designs and establishetata files and control procedures for mid to
complex systems of networked systems for the dooumanagement and/or imaging systems
being installed. Responsible for data integritylay assign passwords and monitors use of
resources. Backs up files as required. May predwnplex periodic business reports; generate
output such as labels, letters, and forms. Respdadfrequent management requests for
information. Sometimes is the Task Leader or super of junior and/or entry level database
administrators. Minimum Education and Experience Requirements:Bachelor's Degree or
equivalent and 3 years experience.
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15. Database Analyst

Functional Responsibility: Analyzes complex organizational and computer dalsystem(s);
designs and implements client document managemeatffs management/imaging systems in
both stand-alone and network configurations; isyvenowledgeable in both commercially-
available off-the-shelf (COTS) and custom databssftware platforms; develops technical
documentation detailing the installation procedurd®erforms analyses of organizational and
computer database system(s). Designs and implerdatdabase systems in both stand-alone and
networks configurations using commercially avadatdnd customized software platforms.
Requires very little supervision. Performs tragnof lower-level database analystslinimum
Education and Experience RequirementsBachelor’'s Degree and 3 years of experience.

16. Configuration Management Specialist

Functional Responsibility: Develops and maintains complex configuration mameege plans,
implementation scheduling and software documemdto all Document/Records Management
Software Systems and life-cycle reviews. Shallchpable of monitoring the configuration
control process and ensuring that procedures comly client and/or applicable software
specifications. Acts as lead when required, reptotthe Project Manager/Program Manager.
Knowledgeable of software development techniquesfiguration audits and client/government
regulations, manuals, standards and industry patidics related to configuration/data
management required to perform the task. Traingelolevel configuration management
specialist. Minimum Education and Experience Requirements: Bachelor's Degree or
equivalent in a related field and 3 years expegenc

17. Quality Assurance/Control Specialist

Functional Responsibility: Supports the development and implementation ofityuabntrol
methodologies to ensure compliance with documentging/scanning/retention quality
assurance standards, guidelines and proceduresHadéral and DoD policy and procedures.
Supports the development and definition effortav@jor and minor characteristics of quality
including quality metrics and scoring parametersl aletermines requisite quality control
resources for an actual effort. Maintains a precks evaluating hardware, software, and
associated documentation and/or assists in the&i@h. Conducts and/or participates in formal
and informal reviews at pre-determined points thrmut the development cycleMinimum
Education and Experience Requirements:Associate’s Degree or equivalent and 4 year
experience

18. Security Specialist

Functional Responsibility: Analyze and design small to complex security rezagnts for
Multilevel Security (MLS) issues for electronic dmoent management, scanning/indexing
system applications and web portal requirementssidh, develops, engineers, and implements
solutions to MLS requirements. Gather and organieehnical information about an
organization's mission goals and needs, existingrgg products, and ongoing programs in the
MLS arena. Perform risk analysis and risk asses@raenrequiredvlinimum Education and
Experience RequirementsBachelor's degree or equivalent and 4 years e
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19. Multimedia Training Manager

Functional Responsibility: Manages and is responsible for all operations iwithe training
organization for all customer training requiremeass they relate to document management,
imaging, and scanning software, systems and apipitsa Supervises, schedules, plans,
develops and performs training courses that areougate and applicable. Ensures that all
training courses are appropriate and effective.spBesible for major training projects with
training data of a higher complexity and importattzen those normally assigned to lower level
trainers. Responsible for development and gemeraif user manuals, training manuals and
other documentation required. Responsible forcthwrdination of training activities, classroom
space is adequate. Ensures that all training ralemedia and manuals are provided to
students. Responsible for supervising and traisulgordinate training specialisMinimum
Education and Experience Requirements:Bachelor's Degree or equivalent and 6 years
experience.

20. Multimedia Training Specialist

Functional Responsibility: Supports efforts associated with scheduling, plagpndeveloping
and performing training courses to end users anstesys support personnel for all
document/records/scanning/indexing system apphicati Supports efforts that ensure all
training courses are current, appropriate and ®fec Performs coordination of training
activities including distance learning and onlirarting classes. Supports the development and
production of training manuals, user manuals ahéralocumentation as required. Ensures that
all training materials, media and manuals are ab#l to studentdVlinimum Education and
Experience RequirementsBachelor's Degree or equivalent and 3 years expegie

21. Senior Technical Writer

Functional Responsibility: Gathers, analyzes, and composes technical infanmédr technical
documents, manuals, instructions, policy and proees] guides, systems specifications, and
systems operating requirements. Conducts researdhensures the use of proper technical
terminology for IT/Communications systems for opers and end users. Ensures a level of
understanding for written text for end users. rhames with systems developers, analysts,
programmers, computer operators and end userssurieg technical accuracy and completeness.
May be required to develop output in HTML, PDF, wesed, and other multi-media formats.
Minimum Education and Experience Requirements: Bachelors Degree or equivalent
(preferably English, Literature, or other relataescgpline) and 5 years of experience writing and
editing technical reports and documents.

22. Technical Writer

Functional Responsibility: Collect, analyze, and organize information requifer technical
documentation and for the preparation of manualaterals, and reports. Reviews existing
technical literature, develops descriptive copy,d averifies documentation with related
departments. May coordinate the production andiloligion of finished materials. Develops
written technical materials and methodology witlgar@l to information systems and end user
requirements. Must have experience in multiplesypf word processing systems, and have the
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capability to develop online technical documentatiMay be required to develop output in
HTML, PDF, web-based, and other multi-media formitmimum Education and Experience
Requirements: Bachelors Degree or equivalent (preferably Englisterature, or other related
discipline) and 2 years of experience writing addieg technical reports and documents.

23. Documentation Specialist

Functional Responsibility: Responsible for preparing and/or end users docuatemt
maintenance documentation, systems specificatiprs;edures and methods, including user
reference manuals. Provides or coordinates dodatiam services as required. Composes and
finalizes both functional and IT documentation,luiing specifications and user manuals, in the
style and format required by individual task. Reeg initial functional specifications and
transform that data into end user documentatioray bk required to develop output in HTML,
PDF, web-based, and other multi-media formatslinimum Education and Experience
Requirements: Bachelors Degree or equivalent (preferably Englisterature, or other related
discipline) and 3 years of experience writing addieg technical reports and documents.

24. Senior WEB/Internet Developer

Functional Responsibility: Assigned as a Webmaster for establishing and enaing WEB Sites
and the creation/design of WEB pages in suppoASP Document/Records/Imaging/Scanning
software and System Applications. Provides supjorisoftware development/engineering,
specification development, system design, programgmand testing using software applications
including JAVA, JDBC, HTML, PERL, SML, FoxPro, FroRage, Visual Basic, FLASH, C//C++
and other Internetworking protocols/developmentgleges. Manages and configures Web
Servers and Web Content Document Management Systemdso documents, designs, and
prepares technical reports, presentations, andsbai® required. Develops customer specific
reports and databases for web based ASP requiremditimum Education and Experience
Requirements: Bachelors Degree or equivalent and 4 years of epes.

25. WERB Internet Developer

Functional Responsibility: Assists in the development and maintenance of VBE& and the
creation/design of WEB pages in support of ASP Daent/Records/Imaging/Scanning software
and System Applications. Translates applicati@ggirements into the design of complex web
sites, including integrating web pages and apptinatto serve as either stand alone sites or as the
front end to web-based applications. Providesigardtion, installation, maintenance, and site
policy development. Formulates, defines systenpecprepares specifications, and develops
coding, testing, implementation and life-cycle soppf customer web sites. Utilizes multiple
types of software applications and languages/potéoacluding: JAVA, JDBC, HTML, PERL,
SML, FoxPro, Front Page, Visual Basic, FLASH, CHACXML, and PowerBuilder.Minimum
Education and Experience RequirementsBachelors Degree or equivalent and 1 years of
experience.
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26. Senior Technical/Data Librarian

Functional Responsibility. Participates in the system applications and @daabdesign,
classification, indexing, cataloging, updating, aadtrol of manuals, papers, records, documents,
instructions, specifications, reports, multimedssd electronic data. Maintains the electronic
databases for the conversion of manual recordscdofiguration control of all paper based
documentation. Maintains electronic records datbamcluding troubleshooting, managing
automated records/document management systemdoppiegémaintaining document web sites,
and tracking changes to the electronic system axiding databases.. Stays current with and
shares knowledge of new technologies that con&ituaiccess, creation and use of electronic data
files. Minimum Education and Experience Requirements:Bachelors Degree (With an
emphasis in Records Management, Library SciencsjnBss Administration, or Information
Management) or equivalent and 4 years of experience

27. Senior Functional Analyst

Functional Responsibility. Analyzes end user requirements to determine ilumak and cross-
functional operating requirements for document/rdsoworkflow procedures and processes.
Conducts functional distribution to identify specifjob tasks and their interrelationships.
Develops and maintains DBMS, including designingl analyzing systems, using current
operating systems and performs data manipulatitentifies system requirements for each
functional task area. Provides daily supervisiom airection to support staff.Minimum
Education and Experience Requirements:Six years of current experience directly related to
the use of structured analysis; design methodatogeed experience with the logical and
physical functional, operational, and technicalh@ecture of large and complex information
systems and or records management systems. BexH2émree in Engineering, Computer
Science, Information Systems, or other relatedrtieeh discipline.

28. Functional Analyst

Functional Responsibility. Participates in the collection and analyzing afjamizational
requirements and develops functional requirememtsystems operations. Provides input for
computer software and system design, documentdggalopment/changes, conducts functional
testing of specific software applications, and sissin designing interfaces necessary for
software modifications. Provides database andesysinput. Develops reports, charts,
presentations, drawings, and provides input for ped user training requirementdinimum
Education and Experience Requirements: Shall have three years extensive hands-on
experience in a functional and/or technical positeupporting multiple types of operating
systems and software applications. Should haveereqre in developing, testing and/or
implementing application software. Bachelors Degia Engineering, Computer Science,
Information Systems, or other related technicatigise.
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29. Instructional Designer

Functional Responsibility,. Responsible for hands-on development and ptaduof computer
based/paper based/web based curriculum/educatiamnailg materials and study guides in
accordance with the principals and processes ahdbiinstructional Systems Design. Task
includes developing and following project schedutEsnposing course designs, outlines, lesson
guides, test questions, graphics, student apmicsitand study materials. Performs review of
curriculum drafts and curriculum-related documeaatatfor content, consistency, spelling,
grammar, punctuation and styleMinimum Education and Experience Requirements: Shall
have five years experience in curriculum developmEducation, Technical Writing, Training,
or have filled a position as a subject matter sgestiin a functional and/or technical position
related to the curriculum being developed. Baaisel@egree in Education, English, Instruction
Systems, or a related field.

30.  Task Supervisor

Functional Responsibility: Responsible for the coordination and supervisioa specific task

or function. Ensures all activities are carried muaccordance with project requirements and
objectives. Typically supervises between 10 anceBployees. Responsible for day-to-day
coordination and administration of task effortsakify and productivity. Works closely with
project manager and/or customer personnel. Ensimegpletion of administrative reporting,
training, timecards, daily reports, logs and narest Sets up and manages project facilities as
required by workload requirementsMinimum Education and Experience Requirements:
Bachelors Degree in a related field or equivalet three to five years of work experience.

31. Senior Technician

Functional Responsibility: Serves as lead or expert field engineer. Possqgsxt knowledge
and understanding of and performs work in structupeemise cabling systems, grounding,
bonding and electrical protection, pulling cablable termination, retrofits and system upgrades,
LAN cabling systems, media, preparation for instadin of hardware and software, cable testing,
cable troubleshooting. As it relates to Hardwaréifare support, oversees efforts or provides
maintenance support for customer-owned or leasedpegnt and products. May perform
administrative tasks such as, documenting resuHs;builts”, completing daily reports,
inventory of materials and suppliesMinimum Education and Experience Requirements:
Associate’s Degree (or equivalent), or a projetdatesl IT or telecommunications technical
certification PLUS 4 years experience.

32.  Technician

Functional Responsibility: Serves as field engineer. Performs varied andcdifftasks under
minimum supervision. Possess knowledge and unaelisigiof and performs work in structured
premise cabling systems, grounding, bonding andtr&dal protection, pulling cable, cable
termination, retrofits and system upgrades, LAN liogb systems, media, preparation for
installation of hardware and software, cable tgsticable troubleshooting. As it relates to
Hardware/Software support, oversees efforts or idesv maintenance support for customer-
owned or leased equipment and products. May parfadministrative tasks such as,
documenting results, “as-builts”, completing daiyports, inventory of materials and supplies.
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Minimum Education and Experience Requirements:Associate’s Degree (or equivalent), or a
project-related IT or telecommunications technaztification plus up to 3 years experience.

33. Network Administrator

Functional Responsibility: Designs, installs, and maintains complex netwohe typically
link numerous computing platforms, operating systeand network topologies across widely
dispersed geographic areas. Evaluates hardwaresaitiare suitable for large, complex
networks, Designs, test, and implements interfacgrams. Develops security procedures.
Manages network performance. Troubleshoots andvesaomplex problems to ensure no
disruption of mission-critical applications. Dessgand maintains fault-tolerant systems and
manages systems backups. Generally has supervissggonsibility for subordinate network
analyst. May serve as task leaddaviinimum Education and Experience Requirements:
Bachelor’'s Degree or equivalent certification angears experience.

34. Help Desk Manager

Functional Responsibility: Provides specialized management of help desks nmuli-server
environment. Provides detailed knowledge of PCkizgsoperating systems, networks, and mail
standards. Assists in information system developna@d network support in a client/server
environment. Works with hardware and software wesndor warranty and non-warranty repair
issues. Monitors all help desk activity, revievaly reports from the HD tracking system and
coordinates support and training of end userMinimum Education and Experience
Requirements: Bachelor’'s Degree or equivalent and 5 years egpee.

35. Help Desk Technician

Functional Responsibility: Provides telephone and in-person support to eads us the areas of
E-mail, directories, desktop applications, hardwased software issues, and network
troubleshooting problems. Serves as the initiahtpof contact for troubleshooting network
applications and hardware, software, and printeblpms. Enters data into the help desk software
database to identify, escalate, and fix /repaiividdal support issuesMinimum Education and
Experience Requirements:Associates Degree or equivalent and 2 years |'Ergxpce.

36. Records Supervisor

Functional Responsibility: Supervises the operation of a document/recordssidiviof a
facility or a unit within a facility. Coordinatdbe work of records technicians and clerks. Plans
and organizes the work of the contractor staffvestigates problems, determines causes, and
designs and conducts task and changes necessawyréct problems and prevent reoccurrence.
Makes arrangements for urgently required respon§asrdinates review of materials, pending
requests, collection and compilation of reportsd aonducts quality reviewsMinimum
Education and Experience Requirements:Requires Associates Degree and at least fousyear
working in an office or records management envirentn
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37. Records Analyst 1

Functional Responsibility:  Assists others in performing analysis and inventarfy
documents/records in general office, field officegants, hospitals, and any remote records
centers. Develops retention schedules, incorpordéga, prepares records for retention, and
ensures consistency in records content. Storesjtamss, researches and retrieves records
maintained by an organization in paper, microfomnna &lectronic format. Organizes files by
category and chronological date and determinesodispn. Develops and maintains records
management databases as requirddinimum Education and Experience Requirements:
Requires Associates Degree and one to three yemksng in an office or records management
environment.

38. Records Analyst 2

Functional Responsibility: Responsible for performing analysis and inventory of
documents/records in general office, field officegants, hospitals, and any remote records
centers. Develops retention schedules, incorprdéga, prepares records for retention, and
ensures consistency in records content. Storefjtaires, researches and retrieves records
maintained by an organization in paper, microfoma &lectronic format. Organizes files by
category and chronological date and determinesodigpn. Develops and maintains records
management databases as required. Oversees wgukniof personnel. Reviews and
incorporates regulatory and operational policy pratedures. Recommends media formats and
storage requirements of specific records.Minimum Education and Experience
Requirements: Requires Associates Degree and at least foursyearking in a records
management program or library environment.

39.  Testing Specialist

Functional Responsibility: Develops test plans, designs test scenarios)apesvéest programs
and documents test results to ensure ElectroniorBecManagement and Scanning/Imaging
systems and software perform as designed and eelquidevelops software QA plans. Develops
and maintains processes for evaluating software amsdciated documentation in a customers
operating environment. Participates in formal arfdrmal reviews throughout the development
life cycle. Responsible for developing and intéiggatesting into the full software development
process. Reviews system requirements and funtispeaifications for early defect detection and
develops high level plans as well as detailed $esharios. Analyzes internal security within
software and systemsMinimum Education and Experience Requirements: Bachelors
Degree or equivalent IT Certifications and 4 yesdrexperience.

40. Data Technician

Functional Responsibility: Provides repository related support functions amgtamer service
functions using existing databases. Performs repgsand technical library functions, using
reproduction equipment, and performs data entrctfons. Classifies, indexes, stores, and
circulates documents, books, records, periodicglapers, microfiche, and technical
documentation stored on various electronic me@arforms manual data collection, data entry,
word processing, or computer application softwareipdate indices and technical documents.
Performs routine cataloging functions. Coordindb@ger level Data Entry Operators and
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assigns data entry task assignment®linimum Education and Experience Requirements:
High School Diploma or equivalent, and three t@fyears of related office experience.

41. Data Entry Operator

Functional Responsibility: Performs data entry via on-line data terminal, tetape, PC, key-
to-disk, or similar electronic device. Reviews dlmentation and manual records prior to input
and verifies data entered as required. Maintalies, records, and chronologies of entry activities
Produces output of magnetic tape, diskettes, oerothedia. Minimum Education and
Experience Requirements:High School Diploma or equivalent.

42. Scanning Supervisor

Functional Responsibility: Supervises and directs the scanning and microfitaff $o
accomplish records retention requirements. Trahdets, performs quality control, ensures
quality and delivery schedule compliance, and sglesdall scanning efforts. Functions as
expert operative on all utilized equipment and peses. Determines scanner and scanner
settings based on document type, planned procesamiyjdocument characteristics. Performs
image, text, and content reviews to confirm loadiggality, and storage requirements of the
Document Management System. Trains junior stafSgenel. Minimum Education and
Experience Requirements: High School Diploma or equivalent and at least fgaars of
related experience.

43. Scanning/Microfilm Specialist 1

Functional Responsibility: Operates microfilm and scanning equipment to perfefficient
storage and retrieval of records, documents, aadidgs. Functions as trainee operative on
equipment and processes. Prepares internal aathaktilocuments including fastener removal,
repair of damage, and legibility enhancement. Deitges scanner and filming settings based on
document type. Store image and text files withhe Document Management System file
structure and create/update properties to providetaetrieval. Maintains catalogs of materials.
Maintains files and storage retentionMinimum Education and Experience Requirements:
High School Diploma or equivalent and one to twargeof related experience.

44, Scanning/Microfilm Specialist 2

Functional Responsibility: Operates microfilm and scanning equipment to perfefficient
storage and retrieval of records, documents, aadidgs. Functions as trainee operative on
equipment and processes. Prepares internal aathaktilocuments including fastener removal,
repair of damage, and legibility enhancement. Deaitges scanner and filming settings based on
document type. Store image and text files withhe Document Management System file
structure and create/update properties to providetaetrieval. Maintains catalogs of materials.
Maintains files and storage retention. Perform igaigxt, and property reviews to confirm
loading, quality, and location of documents stooedthe system. Performs optical character
recognition and text correction on documents reagicontent-based retrieval. Sets up indexes
and print services and assists with training andlance of less experienced operators.
Minimum Education and Experience Requirements: High School Diploma or equivalent
and at least three years of related experience.
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45. Document Control Specialist

Functional Responsibility: This position is responsible for the assistinghie tlevelopment,
inventory, storage, distribution and destructiorfans, documents, records as required under
set policy’s and guidelines. May process ancejuest for forms, which includes pulling orders,
checking quantity, packaging for shipment and dging records to users. Creates and updates
forms by using computer design software. Assiatdhie administration of the company’s
Records Retention Management Program. Minimum Education and Experience
Requirements:  High School Diploma or equivalent and two to thrgears of related
experience.

46. Warehouse Specialist

Functional Responsibility: Performs a wide range of material handling and tausing
functions including shipping, receiving, stockirsgoring, and inventory of materials. Receives
material, verifies quantities and counts againgpmhg documents and invoices. Processes
requests for items; pulls and assembles matepalshipping, destruction, or return to customer.
Packs materials for shipping. May assist in logdamd unloading vehicles. May pick up
materials at customer locations and return thermeéowarehouse facility. Will be required to
enter shipping, receiving, inventory, and mateiialentory data into computer databases.
Minimum Education and Experience Requirements: High School Diploma or equivalent
and three years of related warehouse experience.

47.  Administrative Support Specialist

Functional Responsibility: Provides technical support in general adminigiratising various
software packages. Applies general knowledgeasfdsirds, concepts, practices, and techniques
related to administrative support. Performs a waré technical support duties for management
and customer support. Duties may include prepagimd) of month contract status/performance
reports, maintaining computer based and paper &sesequired, answering office inquiries by
customers for helpdesk or service center requestd, performing administrative tasks as
established by management. May perform or supejuigor personnel in duties related to word
processing, data management, project library, decdirmontrol, document production, technical
aide, data entry and computer suppbfinimum Education and Experience Requirements:
Associate’s Degree (or equivalent), PLUS up to & yelated experience.

Other Direct Costs pertaining to Document ManagemenSupport SINs includes:

Unique Product Customization $147.75 Hourly
Travel IAW U.S. Government Joint Travel Regulations
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DOMA TECHNOLOGIES LABOR CATEGORY PRICING FOR
INFORMATION TECHNOLOGY SUPPORT SERVICES

Special Item No. (SIN) D301, D302, D306, D307308, D310, D316, D399

SUB SIN 132-51

Awarded SIN #: D301
Awarded SIN #: D302
Awarded SIN #: D306
Awarded SIN #: D307
Awarded SIN #: D308
Awarded SIN #: D310
Awarded SIN #: D316
Awarded SIN #: D399

IT Facility Operation and M&nance Services

IT System Development Services

IT Systems Analysis Services

Automated information Systeesign/Integration
Programming Services

IT Backup and Security Segsic
Telecommunications Network Eigement Services
Other ADP and TelecommuniceiServices

Labor Labor Category Description Jan. 1, 2010
Code Information Technology Support Services Pricing
1 [ Program Director/Principle I $177.52
2 | Program Director/Principle | $154.38
3 | Principle Program Manager $132.p6
4| Senior Program Manager $127.26
5 | Project Director Il $119.0%
6 | Project Director | $108.34
7 | Project Director $102.09
8 | Program Manager $92.715
9 | Senior Subject Matter Expert $125.40
10 | Subject Matter Expert $107.43
11| Consultant Ill $87.94
12 | Consultant Il $79.88
13| Consultant | $72.29
14| Consultant $64.52
15 | Mid Level Expert $57.83
16 | Principle Information Systems Engineer $106{00
17| Senior Information Systems Engineer $93,97
18 | Information Systems Engineer $75.85
19 | Network Engineer $69.9b
20 [ Network Administrator $66.67
21 Computer Operator Il $53.32
22 Computer Operator I $51.63
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23 Computer Operator | $37.67
24 | Principle Analyst III $100.53
25 | Principle Analyst Il $89.66
26 | Principle Analyst | $66.97
27 | Senior Analyst $63.60
28 | Mid Level Analyst $49.2(
29 | Analyst $40.19
30 | Junior Analyst $36.40
31| Programmer Analyst IV $80.57
32 | Programmer Analyst IlI $71.0p
33| Programmer Analyst Il $61.59
34 | Programmer Analyst | $52.11
35 | Senior Data Engineer $81.33
36 | Senior Database Administrator $68.95
37 | Database Administrator $60.24
38 | Senior Data Analyst $49.74
39 | Data Analyst IlI $43.44
40 | Data Analyst Il $38.63
41| Data Analyst | $34.33
42 | Configuration Management Ill $61.59
43| Configuration Management Il $52.11
44 | Configuration Management | $46.47
45 | Quality Assurance/Control Specialist Il $59.p5
46 | Quality Assurance/Control Specialist Il $50/11
47 | Quality Assurance/Control Specialist | $40)09
48 | Security Specialist 11l $74.50
49 | Security Specialist Il $65.783
50 | Security Specialist | $48.1[7
51 [ Multimedia Training Manager $90.43
52 | Multimedia Training Specialist IV $80.57
53 | Multimedia Training Specialist IlI $61.5P
54 | Multimedia Training Specialist Il $56.50
55 | Multimedia Training Specialist | $52.11
56 | Principle Technician $84.8D
57 | Help Desk Manager $47.40
58 | Help Desk Technician $38.49
59 | Senior Technical Writer $45.99
60 | Technical Writer $37.238
61 | Documentation Specialist $24.81
62 | Senior Web/Internet Developer $118)59
63 | Web/Internet Developer $89.24
64 | Testing Specialist $64.28
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65 | Senior Technical/Data Librarian $58.07
66 | Technical/Data Librarian $48.491
67 | Senior Technician $53.00
68 | Technician $31.73
69 | Mid Level Technician $27.94
70 | Junior Technician $22.9p
71 | Data Entry Clerk I $29.7%
72 | Data Entry Clerk $24.98
73| Senior Functional Analyst $96.81
74 | Functional Analyst $78.16
75| Systems Administrator $45.04
76 | Instructional Designer $86.37
77| Senior Administrative Support $44.56
78 | Mid Level Admin Support $31.8D
79 | Junior Administrative Support $17.63
1. Program Director/Principal Il

Functional Responsibility: Highest company line management level. Plans rsiges, manages,
and may participate technically in all projectshwitthe operating unit. Typically supervises
multiple program managers. Has authority for uesuped technical and financial decision and
action. Responsible for management of very large extremely complex IT or
telecommunications-related programs or researdhnteff This individual represents senior level
management whose competency concerning effectigearas efficiency in managing dedicated
overall program activity is paramount to contragteess. Organizes, directs and coordinates
planning and production of all program/effort aittes. Must possess excellent oral and written
communication skills, with demonstrated capabibfydealing with all levels of management
personnel, task/project managers and client reptabees. Responsible for the performance of
all program/effort requirements. Meets with appiae client management personnel, other
program managers and client agency representati#Fesmulates and reviews strategic plans,
subcontracts, and deliverable items. Responsibiettie coordination of all functions of
program/effort staff. Actively applies quality asance measures to the management and
performance of the program/effortMinimum Education and Experience Requirements:
Masters Degree PLUS a minimum of 14 years intensngeprogressive experience in managing
large IT or telecommunications-related programs. years experience supervising IT or
telecommunications-related programs, 5 years magadi or telecommunications-related
projects of at least 20 personnel.

2. Program Director/Principal |
Functional Responsibility: Responsible for overall management of very largeexiremely
complex IT or telecommunications-related programs research efforts. This individual
represents senior level management whose competemcgrning effectiveness and efficiency
in managing dedicated overall program activity &gmount to contract success. Organizes,
directs and coordinates planning and productioalioprogram/effort activities. Must possess
excellent oral and written communication skillstwiemonstrated capability of dealing with all
31
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levels of management personnel, task/project masage client representatives. Responsible
for the performance of all program/effort requirense Meets with appropriate client
management personnel, other program managers i@md @jency representatives. Formulates
and reviews strategic plans, subcontracting, anlivedeble items. Responsible for the
coordination of all functions of program/effort #ta Actively applies quality assurance
measures to the management and performance ofdgeam/effort. Minimum Education and
Experience Requirements: Masters Degree PLUS a minimum of 11 years intensind
progressive experience in management of large l&elecommunications-related programs. 5
years experience supervising IT or telecommunioati@lated programs, 3 years managing IT
or telecommunications-related projects of at |&&spersonnel.

3. Principal Program Manager

Functional Responsibility: Responsible for overall management of large oreex¢ély complex

IT or telecommunications-related programs or redeafforts. This individual represents senior
level management whose competency concerning sfeess and efficiency in managing
dedicated overall program activity is paramountctmtract success. Organizes, directs and
coordinates planning and production of all progeffoft activities. Must possess excellent oral
and written communication skills, with demonstratapability of dealing with all levels of
management personnel, task/project managers agck cepresentatives. Responsible for the
performance of all program/effort requirements. ekdewith appropriate client management
personnel, other program managers and client agemrgsentatives. Formulates and reviews
strategic plans, subcontracting, and deliveraldenst Responsible for the coordination of all
functions of program/effort staff. Actively apmiequality assurance measures to the
management and performance of the program/effdinimum Education and Experience
Requirements: Masters Degree plus a minimum of 8 years intenanckprogressive experience
in management of large IT or telecommunicationateel programs. 3 years experience
supervising IT or telecommunications-related progga 3 years managing IT or
telecommunications-related projects of at leagpdrsonnel.

4, Senior Program Manager

Functional Responsibility: This person serves as the counterpart to thet@mgram/technical
manager for a complex IT or telecommunicationsteglgprogram. Manages program/technical
support operations involving multiple tasks/progecind personnel at diverse locations.
Organizes, directs and coordinates planning anadutiom of all program/technical support
activities. Shall have demonstrated informatiocht®logy expertise and communication skills
to be able to interface with all levels of managetmeAssigns duties and reviews work of
subordinates. Establishes and alters (as necg¢gssanagement structure within the program to
effectively direct program/technical support adies. Meets and confers with client
management officials regarding the status of spe€ibntractor program/technical activities and
progress. Resolves problems, issues or conflicte@sired. . Ensures that program schedule,
performance, and deliverables are mglinimum Education and Experience Requirements:
Bachelor's Degree plus a minimum of 8 years intemsand progressive experience in
management of large IT or telecommunications-rdlategrams. 3 years experience
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supervising IT or telecommunications-related progga 3 years managing IT or
telecommunications-related projects of up to 1Sqenel.

5. Project Director Il

Functional Responsibility: Serves as the counterpart to the client projett/tieal manager for
intermediate to complex IT or telecommunicationstex! programs. Manages project support
operations involving multiple tasks/projects andspenel at diverse locations. Organizes,
directs and coordinates planning and executiorl gfragram/technical support activities. Shall
have demonstrated information technology experiisé communication skills to be able to
interface with various levels of management. Assiduties and reviews work of subordinates.
Meets and confers with client management officralgarding the status of specific Contractor
project and progress. Resolves problems, issuesrdlicts as required. Ensures that program
schedule, performance, and deliverables are méinimum Education and Experience
Requirements: Bachelor's Degree plus a minimum of 7 years intensand progressive
experience in management of IT or telecommunicatietated programs. 3 years experience
supervising IT or telecommunications-related proga 2 years managing IT or
telecommunications-related projects of up to 1Gmenel.

6. Project Director |

Functional Responsibility: Serves as the counterpart to the client projettitieal manager for
intermediate to complex IT or telecommunicationstexl programs. Manages project support
operations involving multiple tasks/projects andspeanel at diverse locations. Organizes,
directs and coordinates planning and executiorll gfragram/technical support activities. Shall
have demonstrated information technology experiisd communication skills to be able to
interface with various levels of management. Assiduties and reviews work of subordinates.
Meets and confers with client management officralgarding the status of specific Contractor
project and progress. Resolves problems, issuesrdlicts as required. Ensures that program
schedule, performance, and deliverables are miinimum Education and Experience
Requirements Bachelor's Degree plus a minimum of 6 years isiem and progressive
experience in management of IT or telecommunicati@ated programs. Up to 2 years
experience supervising IT or telecommunicationatesl programs, up to 2 years managing IT or
telecommunications-related projects of at leasti@@nnel.

7. Project Director

Functional Responsibility: Serves as the counterpart to the client projett/itieal manager for
intermediate to complex IT or telecommunicationstex] programs. Manages project support
operations involving multiple tasks and personn@kganizes, directs and coordinates planning
and execution of all technical support activitiesShall have demonstrated information
technology expertise and communication skills toalbée to interface with various levels of
management. Assigns duties and reviews work obrsliiiates. Meets and confers with client
management officials regarding the status of sme€bntractor project and progress. Resolves
problems, issues or conflicts as required. Enstimas program schedule, performance, and
deliverables are metMinimum Education and Experience Requirements:Bachelor’'s Degree
plus up to 5 years intensive and progressive egpeei in management of IT or

33
DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



C.J
C.
o

=

telecommunications-related programs. Up to 2 yearperience supervising IT or
telecommunications-related programs, up to 2 yewmsaging IT or telecommunications-related
projects of up to 5 personnel.

8. Program Manager

Functional Responsibility: Serves as the counterpart to the client prograhwiieal manager for
intermediate to complex IT or telecommunicationsteel programs. Manages program support
operations involving multiple tasks and personn@rganizes, directs and coordinates planning
and execution of all program support activitiehalbhave demonstrated information technology
expertise and communication skills to be able terface with all levels of management.
Assigns duties and reviews work of subordinateseetsl and confers with client management
officials regarding the status of specific Contaaigbrogram activities and progress. Resolves
problems, issues or conflicts as required. Enstinas program schedule, performance, and
deliverables are metMinimum Education and Experience RequirementsBachelor's Degree
plus up to 4 years intensive and progressive éxpeg in management of large IT or
telecommunications-related programs. Up to 2 vyeapgerience supervising IT or
telecommunications-related programs, up to 2 ypamsaging IT or telecommunications-related
projects of up to 5 personnel.

9. Senior Subject Matter Expert

Functional Responsibility: Provides high-level subject matter expertise farkvdescribed in
the IT or telecommunications-related program ok.taBrovides advanced technical knowledge
and analysis of highly specialized applications amgerational environment, high-level
functional systems analysis, design, integratimtudnentation, training, and/or implementation
advice on complex problems which require a higreldnowledge of the subject matter for
effective implementation. From computer systemandpoint, participates as needed in all
phases of software and hardware development withhasis on the planning, analysis, testing,
integration, documentation, training, and presématphases. From a business process
standpoint, provides technical advice, guidancedirettion for the improvement, modification,
and re-engineering of business processes, polridsgprocedures for any functional area under
consideration or review. Applies principles, nueth, and knowledge of specific functional
areas of expertise to specific task order/progrdmable to work independently at the highest
level. Directs the composition or composes andlizes documentationMinimum Education

and Experience RequirementsMasters Degree plus 10 years related experience.

10. Subject Matter Expert

Functional Responsibility: Provides subject matter expertise for work desctim the IT or
telecommunications-related program or task. Pewitechnical knowledge and analysis of
specialized applications and operational envirortmémnctional systems analysis, design,
integration, documentation, training, and/or impéeration advice on complex problems, which
require knowledge of the subject matter for effectimplementation. From computer systems
standpoint, participates as needed in all phasesoftivare and hardware development with
emphasis on the planning, analysis, testing, iategr, documentation, training, and
presentation phases. From a business procesgstangrovides technical advice, guidance
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and direction for the improvement, modification,dare-engineering of business processes,
policies and procedures for any functional areaeuncbnsideration or review.  Applies
principles, methods, and knowledge of specific fiomal areas of expertise to specific task
order/program. Is able to work independently. ebis the composition or composes and
finalizes documentation.Minimum Education and Experience Requirements:Bachelor’s
Degree plus 8 years related experience.

11. Consultant Il

Functional Responsibility: Plans, conducts, supervises, and/or manages rorpl&€x projects
or multiple IT or telecommunications-related pragecTypically trains and supervises junior and
mid-level personnel. Has substantial latitude dnsupervised decision and action. Typically
has overall responsibility for project technicaredtion, as well as financial and technical
management. Provides technical knowledge and sisalyf specialized applications and
operational environment, functional systems ans]ysiesign, integration, documentation,
training, and/or implementation on complex problem#\pplies principles, methods, and
knowledge of specific functional areas of expertsapecific task.Minimum Education and
Experience RequirementsBachelor’'s Degree plus up to 5 years related eepes.

12. Consultant Il

Functional Responsibility:  Plans, conducts, supervises, and/or manages #iosor
telecommunications-related tasks under minimum rsigiens, conferring with a supervisor on
unusual matters. Assignments are broad in nagapeining originality and ingenuity. May train
and supervise junior and mid-level personnel. sidsstantial latitude for unsupervised decision
and action. May have overall responsibility fopject technical direction, as well as financial
and technical management. Provides technical keayd and analysis of specialized
applications and operational environment, functiosgstems analysis, design, integration,
documentation, training, and/or implementation omplex problems. Minimum Education
and Experience RequirementsBachelor’'s Degree plus up to 4 years related resipee.

13. Consultant |

Functional Responsibility: Performs varied and difficult IT or telecommunioat-related tasks
under minimum supervision, conferring with supeovien unusual matters. Assignments may
be routine or may be broad in nature requiringioality and ingenuity. May be assisted by or
may supervise junior and mid-level personnel. btawe latitude for unsupervised decision and
action. Provides technical knowledge and analg$ispecific functional areas of expertise.
Minimum Education and Experience Requirements:Bachelor's Degree plus up to 3 years
relatedexperience

14. Consultant

Functional Responsibility: Performs assigned IT or telecommunications-relatstéts that are
varied and that may be somewhat difficult in chegc but usually involve limited
responsibility. Work may be routine. Instructiosr® typically detailed. Provides knowledge
and analysis of specialized applications and foneti systems. Applies knowledge of specific
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functional area of expertise to a specific tasiMinimum Education and Experience
Requirements: Bachelor’'s Degree plus 2 years related experience.

15. Mid Level Expert

Functional Responsibility: Provides subject matter expertise for work desctim the IT or
telecommunications-related task. Provides techkivawledge and analysis for a specific task.
From computer systems standpoint, can participatmaest phases of software and hardware
development. From a business process standpaimiprvide some technical advice, guidance
and direction. Minimum Education and Experience Requirements:Bachelor’'s Degree plus
up to 2 years related experience.

16. Principal Info Systems Engineer

Functional Responsibility: Acts as IT or telecommunications-related lead eegi or project
leader. Formulates, modifies and maintains, arfthe® specifications for operating systems
applications and/or hardware configurations. Usagineering releases and utilities from
manufacturer. Responsible for program design,mgpdiesting, debugging and documentation.
Responsible for applications dealing with the ollerperating system, such as sophisticated file
maintenance routines, large telecommunications aré&sy and computer accounting. Instructs,
directs, and checks the work of other task perdoondower-level engineers. Plans and
performs network engineering research, design dewednt, and other assignments in
conformance with system design, engineering antbmer specifications. Supervises team of
Engineers through project completion, responsiblenfiajor technical/engineering projects of
higher complexity and importance than those nowynalsigned to lower level engineers.
Coordinates the activities of Engineers and Tedangassigned to specific network engineering
projects. Responsible for quality assurance revaad the evaluation of existing and new
software products. Trains and supervises subaeli@agineers. May support multiple tasks.
Minimum Education and Experience Requirements:Bachelor's Degree in engineering or
computer science, or with engineering or computgence as a major field of study, or
equivalent, plus 6 years related experience.

17. Sr. Info Systems Engineer

Functional Responsibility: Works from specifications to develop or modify quex operating
systems applications and/or hardware configuratioAssists with design, coding, benchmark
testing, debugging and documentation of programgp8rts applications dealing with the
overall operating system, such as sophisticated fMilaintenance routines and computer
accounting. Works on most phases of software sysfgogramming applications. Performs a
variety of tasks, which are broad in nature andcareerned with the design and implementation
of integrated systems, including personnel, hardwaoftware and support facilities and/or
equipment. Works independently. May train subwath engineers. May be task leader.
Minimum Education and Experience Requirements Bachelor's Degree in engineering or
computer science or related field of study, plygdrs experience.
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18. Info Systems Engineer

Functional Responsibility: Works from specifications to develop or modify cgieng systems
applications and/or hardware configurations. Asswith design, coding, benchmark testing,
debugging and documentation of programs. Suppapidications dealing with the overall
operating system and file maintenance routinespp8us computer accounting and other less
complicated software packages. Works on most gha$esoftware systems programming
applications. Works under minimal supervisiorMinimum Education and Experience
Requirements: Bachelor's Degree plus up to 2 years related egpee.

19. Network Engineer

Functional Responsibility: Performs a variety of network management functionsupport of
MIS services related to operation, performancevailability of data communications networks.
Modifies command language programs, network stafiles, assigns/re-assigns network device
logical, analyzes network performance and recommaajlstments to wide variety of complex
network management functions with responsibility dwerall performance and availability of
networks. LAN/WAN consultant skilled in networkalygsis, integration and tuning. Ability to
analyze client LANS/WANSs, isolate source of prob{gjnand recommend reconfiguration and
implementation of new network hardware to increpseformance. Working knowledge of
network operating systems. Conducts load balan@figrts to achieve optimum device
utilization and network performance. Manages netvesmail functions. Establishes mailboxes
and monitors mail performance on the network. @Gmates with Systems or Communications
Engineering to resolve hardware problems. Workhk wlient and operations staff in scheduling
preventive and emergency maintenance activitiesay Berve as task leader on one or more
projects. Minimum Education and Experience Requirements: Bachelor's Degree or
equivalent or certification and 4 years experience.

20. Network Administrator

Functional Responsibility: Designs, installs, and maintains complex netwdhks typically link
numerous computing platforms, operating systemsl aetwork topologies across widely
dispersed geographic areas. Evaluates hardwaresaitdare suitable for large, complex
networks, Designs, test, and implements interfacgrnams. Develops security procedures.
Manages network performance. Troubleshoots andvessaomplex problems to ensure no
disruption of mission-critical applications. Dessgand maintains fault-tolerant systems and
manages systems backups. Generally has superviesppnsibility for subordinate network
analyst. May serve as task leaddaviinimum Education and Experience Requirements:
Bachelor’'s Degree or equivalent or certificationl @wyears experience.

21. Computer Operator Il

Functional Responsibility: Resolves a variety of difficult operating problerfesg., making
unusual equipment connections and rarely used egupand hardware configurations to direct
processing through or around problems in equipmartuits, or channels. Reviews test run
requirements and develops system configurationt ahaw test programs to process without
inferring with ongoing operations. Applies higlvéé systems solutions and methods to arrive at
automated solutions. Directs and participatedl ipheses of system development with emphasis
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on planning, analysis, evaluation, integrationtingsand acceptance. Also provides systems
research, configuration management, quality assaraperformance evaluation, and life cycle
management supportMinimum Education and Experience Requirements:A Bachelor’s
Degree or equivalent plus 4 years related expegienc

22. Computer Operator I

Functional Responsibility: Adapts and responds to a variety of nonstandardalgres that require
operator intervention (e.g., frequent introductidmew programs, applications, or procedures.) In
response to computer output instructions or emoditions, chooses or devises a course of action
from among several alternatives and alters or tlevifrom standard procedures in resolving
systems problems. Responsible for applicationBrde@aith the overall operating system, such as
sophisticated file maintenance routines, netwodtssystem software packages. Administers
complex operating systems and database manageofemtre. Other duties may include the
design and installation of cabling; maintenanceystem files; operations of data communications
equipment; and upgrading of system componenkdinimum Education and Experience
Requirements: A Bachelor’'s Degree or equivalent plus 2 yearsteel@xperience.

23. Computer Operator |

Functional Responsibility: Operates computer systems hardware and softwara ohata
processing and/or teleprocessing environment. iéppxperience and understanding of basic
operating systems, hardware/software configuratiotity programs, procedures and scheduling
paradigms. Recognizes problems and initiates civee actions. Maintains equipment and
performs routine repairs. Assists in the planniogganization, controlling, integration and
completion of systems upgrades and systems projédisimum Education and Experience
Requirements: An Associates Degree or equivalent related expegien

24. Principal Analyst Il

Functional Responsibility: May act as lead analyst in the development, implaation, and
maintenance of small to medium-sized computer systéncluding multi-platform, networked,
and client-server applications. Coordinates amtiiicts programmers and analyst assigned to
project(s). Designs, develops, implements, andnhtagis complex business, accounting and
management information applications and systemepdPes feasibility studies of potential
systems, configurations of computers, and interactipplications. Prepares more complex
application specifications. Leads post-implementatinalyses. Provides assistance and training
to lower-level analyst. May be task leader for onenore projects Minimum Education and
Experience RequirementsA Bachelor’'s Degree or equivalent plus 6 yearsteel@xperience.

25. Principal Analyst I

Functional Responsibility: Designs, develops, implements, and maintains cexnplsiness,
scientific and management information applicatiarsd systems. Supports efforts in the
development, implementation, and maintenance ofllssmamedium-sized computer systems,
including multi-platform, networked, and client-ger applications.  Coordinates with
programmers and analyst assigned to project. Stgpwe preparation of feasibility studies of
potential systems, configurations of computers, iatefactive applications. Prepares more
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complex application specifications. Supports pogementation analyses. Works
independently and provides assistance to lowel-lanalyst. May be task leadeMinimum
Education and Experience RequirementsA Bachelor's Degree or equivalent, or a project-
related IT or telecommunications certification phugears related experience.

26. Principal Analyst |

Functional Responsibility: Performs systems analysis, design, programmingyrdentation or
implementation of mid-sized systems applicationd aglated IT/ADP systems concepts for
effective implementation. Reviews existing compw&pabilities, workflow, and limitations to
determine if requested capability or modificatienpiossible within existing configurations and
systems. Studies information-processing capadslitio improve production or workflow.
Prepares workflow charts and diagrams to specifydetail operations to be performed by
computers and operations to be performed by peetomarking with computers. Plans and
prepares technical reports and instructional manw@add assists in the documentation of
applications developmenMinimum Education and Experience RequirementsA Bachelor’s
Degree or equivalent, or a project-related IT dedemmunications certification, plus 4 year
related experience.

27. Senior Analyst

Functional Responsibility: Performs simple systems analysis, design, progiag)m
documentation or implementation of small to midesizystems applications and related IT/ADP
systems concepts for effective implementation. di&ti information-processing capabilities to
improve production or workflow. Prepares workfl@harts and diagrams to specify in detalil
operations to be performed by computers and opeato be performed by personnel working
with computers. Plans and prepares technical tejaod instructional manuals and assists in the
documentation of applications development.Minimum Education and Experience
Requirements: A Bachelor's Degree or equivalent, or a projecatad IT or
telecommunications certification, plus 3 year redbgéxperience.

28. Mid Level Analyst

Functional Responsibility: May perform systems analysis, design, programndogumentation
or implementation of mid-sized systems applicationSonfers with supervision on unusual
matters. May review capabilities, workflow, and iliations to determine if requested capability
or modification is possible, also studies inforraatprocessing. Minimum Education and
Experience Requirements: A Bachelor's Degree or equivalent, or a projecated IT or
telecommunications certification, plus 2 year redbgéxperience.

29.  Analyst

Functional Responsibility: Performs varied tasks under minimum supervisiomferring with
supervisor on unusual matters. May be assistaddrg junior personnel in the analysis, design,
programming, documentation or implementation of tays applications. May review
capabilities, workflow, and limitations, also stesliinformation-processing.  Works under
supervision.Minimum Education and Experience RequirementsA Bachelor’'s Degree or
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equivalent, or a project-related IT or telecommahans certification, plus 1 year related
experience.

30.  Junior Analyst

Functional Responsibility: Performs assigned IT tasks that are varied, bublwe limited
responsibility. Work may be routine. Instructionse atypically detailed. Works under
supervision. Minimum Education and Experience Requirements:A Bachelor's Degree or
equivalent, or a project-related IT or telecommatians certification.

31. Programmer-Analyst IV

Functional Responsibility: Works independently, with management review of esdilts or acts

as lead programmer. Has prime accountabilitytierrhaintenance and operating efficiency of a
major subsystem. Continually assesses the perfag@nah appropriate software systems to
identify and correct problems that impact operatafficiency and work quality. Maintains
active liaison with user personnel to ensure caoimigp responsiveness of applicable system
software user requirements; analyzes performardieators such as system'’s response time and
number of programs being processed to ensure opaabefficiency. Designs, codes, installs,
and maintains appropriate systems software progidentifies, evaluates, tailors, and directs the
implementation of vendor-supplied software packagesrforms special systems re-generations
where applicable to reflect changes in periphemalifiguration; ensures the maintenance of
adequate software systems documentation; recomntemdanagement the purchase or lease of
systems software personnel in the resolution ofpiersystems-related problems. Trains users
in applications programming and other user persianribe use of systems software and related
hardware. Minimum Education and Experience Requirements A Bachelor's Degree or
equivalent, plus 5 years of related work experience

32. Programmer-Analyst Ill

Functional Responsibility: Interprets, implements, and maintains complex atpey systems
and subsystems from specifications prepared byarsnand engineers. Directs or fine-tunes
applications to maximize throughput on various caotimg platforms and equipment
configurations. Responsible for integrating equepimand systems from multiple vendors into
the overall organizational configuration to maximm@ata communications and resource sharing.
Designs, codes, installs, and maintains appropr#atetems software program; identifies,
evaluates, tailors, and directs the implementatiorendor-supplied software. Performs systems
re-generations where applicable to reflect chanigegeripheral configuration; ensures the
maintenance of adequate software systems docunwentaécommends to management the
purchase or lease of systems software personnileimesolution of complex systems-related
problems. Minimum Education and Experience Requirements:A Bachelor's Degree or
equivalent, plus 3 years of related work experience
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33. Programmer-Analyst Il

Functional Responsibility: Interprets, implements, and maintains operatingtesys and
subsystems from specifications prepared by venaiodsengineers. May fine-tune applications
to maximize throughput on various computing platferand equipment configurations. Support
efforts for integrating equipment and systems fronultiple vendors into the overall
organizational configuration to maximize data cominations and resource sharing. Supports
design, code, installation, and maintenance of@pyate systems software program. Identifies,
evaluates, tailors, and directs the implementatadnvendor-supplied software packages.
Performs simplistic systems re-generations whemdicgble to reflect changes in peripheral
configuration; ensures the maintenance of adege@ftevare systems documentation; prepares
alterations to management the purchase or leasgstdms software personnel in the resolution
of complex systems-related problemBlinimum Education and Experience Requirements

A Bachelor’'s Degree or equivalent plus 1 year eslatork experience.

34. Programmer-Analyst |

Functional Responsibility: Interprets, implements, and maintains simple dpegaystems and
subsystems from specifications prepared by vendoxs engineers. May fine-tune simple
applications to maximize throughput on various caotimg platforms and equipment
configurations. Support efforts for integratinguggnent and systems from multiple vendors
into the overall organizational configuration to ximize data communications and resource
sharing. Supports design, code, installation, m¥athtenance of appropriate systems software
program. Performs simplistic systems re-generatishere applicable to reflect changes in
peripheral configuration; ensures the maintenam@dequate software systems documentation;
supports gathering of information to management ghechase or lease of systems software
personnel in the resolution of complex systemstedlgproblems. Minimum Education and
Experience RequirementsAssociate’s Degree plus 1 year related experience.

35. Senior Data Engineer

Functional Responsibility: Manages the maintenance of the data files andagmivcedures for
mid to complex system of networked microcomputer$oo a single group of microcomputers
linked to a host workstation, minicomputer or meanfie. Responsible for data integrity.
Delegates duties such as assigning passwords andonsouse of resources, file backups and
periodic business reports. Responsible for thpameses to frequent management requests for
information. Requires extensive knowledge of dasablanguages that support major business
applications. Manages all levels of Database Adbstrators. Minimum Education and
Experience RequirementsBachelor's Degree or equivalent and 4 years expegie

36. Senior Database Administrator

Functional Responsibility: Maintains data files and control procedures for rrmdcomplex
system of networked microcomputers or for a simggleup of microcomputers linked to a host
workstation, minicomputer or mainframe. Respomsitor data integrity. Assigns passwords
and monitors use of resources. Backs up filesegsited. May produce complex periodic
business reports, generate output such as laladters, and forms. Responds to frequent
management requests for information. Althoughitisembent may be a resident expert for

41
DOMA Technologies LLC, 2875 Sabre St. Suite 500, hginia Beach, VA 23452, 757-306-4920 FAX: 757-30022



C.J
C.
o

=

applications running on a department-wide LAN arttee entire computer system in a smaller
enterprise, complex hardware and software appliocatmay be maintained by other professional
staff or by vendors. Sometimes is the Task Leadesupervisor of junior and/or entry level
database administratorsMinimum Education and Experience Requirements:Bachelor's
Degree or equivalent and 3 years experience.

37. Database Administrator

Functional Responsibility: Maintains data files and control procedures for rrmdcomplex
system of networked microcomputers or for a sirggleup of microcomputers linked to a host
workstation, minicomputer or mainframe. Respormsilor data integrity. Assigns passwords
and monitors use of resources. Backs up filesegsited. May produce complex periodic
business reports, generate output such as lateters, and forms. Responds to frequent
management requests for information. Although itftmbent may be a resident expert for
applications running on a department-wide LAN artlee entire computer system in a smaller
enterprise, complex hardware and software appticatmay be maintained by other professional
staff or by vendors.Minimum Education and Experience Requirements:Bachelor's Degree
or equivalent and 1 years experience.

38. Senior Data Analyst

Functional Responsibility: Maintains data files and control procedures femaple to mid level
system of networked microcomputers or for a sirmggleup of microcomputers linked to a host
workstation, minicomputer or mainframe. Respomsildr system security and data integrity.
Assigns passwords and monitors use of resourcesxksBup files as required. May produce
simple periodic business reports, generate outh as labels, letters, and forms. Responds to
frequent management requests for information. Kkémpire knowledge of database languages
that support major business applications. Althotighincumbent may be a resident expert for
applications running on a department-wide LAN artlee entire computer system in a smaller
enterprise, complex hardware and software apphicatiare typically maintained by other
professional staff or by vendors. Requires vettjelisupervision. Minimum Education and
Experience Requirements: Bachelor's Degree or equivalent or certificationdah month
experience.

39. Database Analyst Il

Functional Responsibility: Analyzes complex organizational and computer dalsystem(s);
designs and implements computer database systembotin stand-alone and network
configurations; is very knowledgeable in both conuialy-available off-the-shelf (COTS) and
custom database software platforms; and developbni@al documentation detailing the
installation procedures. Performs analyses ofrorgéional and computer database system(s).
Designs and implements computer databases systenisoth stand-alone and networks
configurations using commercially available andtoosdatabase software platforms. Requires
very little supervision. Performs training of lomlevel database analysiinimum Education

and Experience RequirementsBachelor's Degree or equivalent and 3 year expegien
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40. Database Analyst Il

Functional Responsibility: Analyzes intermediately complex organizational acwmputer
database system(s); designs and implements congatedrase systems in both stand-alone and
network configurations; is familiar with both comroilly-available off-the-shelf (COTS) and
custom database software platforms; and developbni@al documentation detailing the
installation procedures. Performs analyses ofrorgéional and computer database system(s).
Supports the designs and implementation of complatbase systems in both stand-alone and
network configurations using commercially availabled custom database software platforms.
Requires minimal supervisionMinimum Education and Experience Requirements:
Bachelor’'s Degree or equivalent and 1 year expegien

41. Database Analyst |

Functional Responsibility: Supports the Analysis of organizational and compuatabase
system(s); is familiar with both commercially awadile off-the-shelf (COTS) and custom
database software platforms. Performs simple aralgf organizational and computer database
system(s). Supports the designs and implementatiocomputer database systems in both
stand-alone and network configurations using cororakly available and custom database
software platforms. Requires direct supervisioMinimum Education and Experience
Requirements: Associates Degree or equivalent and 0-6 monthsrexue.

42. Configuration Management Il

Functional Responsibility: Develops and maintains complex configuration mameaegg plans,
and scheduling and documenting all configuratiomaggment reviews. Shall be capable of
monitoring the configuration control process andugimg that procedures comply with client
and/or applicable specifications. Acts as lead rwhequired, reports to the Project
Manager/Program Manager. Knowledgeable of softwarelopment techniques, configuration
audits and client/government regulations, manwsads)dards and industry publications related to
configuration/data management required to perfdrentask. Trains lower level configuration
management specialistMinimum Education and Experience Requirements Bachelor’s
Degree or equivalent in a related field and 3 yeapserience.

43. Configuration Management |l

Functional Responsibility: Develops and maintains configuration managemenhspland
scheduling and documenting all configuration manzg® reviews. Shall be capable of
monitoring the configuration control process andugimg that procedures comply with client
and/or applicable specifications. Reports to thejdet Manager, Configuration Management
Specialist 1ll, or Lead or Program Manager. Knalgeable of software development
techniques, configuration audits and client/goveninregulations, manuals, standards and
industry publications related to configuration/dat@anagement required to perform the task.
Minimum Education and Experience Requirements Bachelor's Degree or equivalent in a
related field and 2 years experience. Two addiigears of directly related job experience may
be substituted for each year of college not attdnde
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44. Configuration Management |

Functional Responsibility: Supports the development and maintenance of configuration
management plans, and scheduling and documentimfggaoation management reviews. Shall
be capable of monitoring the configuration conpacess and ensuring that procedures comply
with client and/or applicable specifications. Repothe Project Lead or Configuration
Management Specialist 1ll or Il and requires su@own. Requires very little supervision.
Minimum Education and Experience Requirements:Bachelor's Degree or equivalent in a
related field.

45, Quality Assurance/Control Specialist Il

Functional Responsibility: Supports the development and implementation of ityuabntrol
methodologies to ensure compliance with qualityiessce standards, guidelines and procedures
in a mid-sized logistical computer-based organmrati Supports the development and definition
efforts of major and minor characteristics of quyalincluding quality metrics and scoring
parameters and determines requisite quality conésburces for an actual effort. Maintains a
process for evaluating hardware, software, andcéssol documentation and/or assists in the
evaluation. Conducts and/or participates in forraatl informal reviews at pre-determined
points throughout the development cycle. Minimum Education and Experience
Requirements: Associate’s Degree or equivalent and 4 years esipegi

46. Quality Assurance/Control Specialist I

Functional Responsibility: Supports the development and implementation ofityuabntrol
methodologies to ensure compliance with qualityessce standards, guidelines and procedures
in a small to mid-sized logistical computer-basegaaization. Supports the development and
definition efforts of major and minor charactegstiof quality including quality metrics and
scoring parameters and determines requisite quabtytrol resources for an actual effort.
Maintains a process for evaluating hardware, so#yvand associated documentation and/or
assists in the evaluation. Conducts and/or ppdies in formal and informal reviews at pre-
determined points throughout the development cydnimum Education and Experience
Requirements: Associate’s Degree or equivalent and 2 year expegie Two additional years
of directly related job experience may be subgtdubr each year of college not attended.

47. Quality Assurance/Control Specialist |

Functional Responsibility: Supports the development and implementation ofityuabntrol
methodologies to ensure compliance with qualityessce standards, guidelines and procedures
in a small logistical computer-based organizatioBupports the development and definition
efforts of major and minor characteristics of quyalincluding quality metrics and scoring
parameters and determines requisite quality comésxdurces for an actual effort. Maintains a
process for evaluating hardware, software, andcesteal documentation and/or assists in the
evaluation. Conducts and/or participates in formad informal reviews at pre-determined
points throughout the development cycle. Minimum Education and Experience
Requirements: Associate’s Degree or equivalent.
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48. Security Specialist 111

Functional Responsibility: Analyze and design mid to complex security requeets for
Multilevel Security (MLS) issues. Design, develppsgineers, and implements solutions to
MLS requirements. Gather and organize technicarimétion about an organization's mission
goals and needs, existing security products, amging programs in the MLS arena. Perform
risk analysis and risk assessments as requirddinimum Education and Experience
Requirements Bachelor's degree or equivalent and 4 years epay

49. Security Specialist Il

Functional Responsibility: Analyze intermediate to complex security requiretaeffor
Multilevel Security (MLS) issues. Design, develppagineers, and implements solutions to
MLS requirements. Gather and organize technicarimétion about an organization's mission
goals and needs, existing security products, amgiog programs in the MLS arena. Perform
risk analysis and risk assessments as requiredquilRe minimal supervision. Minimum
Education and Experience Requirements:Bachelor's degree or equivalent and 3 years
experience

50. Security Specialist |

Functional Responsibility: Supports the Analysis effort of simplistic to intexdiate security
requirements for Multilevel Security (MLS) issues.Design, develops, engineers, and
implements solutions to MLS requirements. Gatheeshnical information about an
organization's mission goals and needs, existingrgg products, and ongoing programs in the
MLS arena. Perform risk analysis and risk assessmas required. Requires supervision.
Minimum Education and Experience Requirements: Bachelor's degree or equivalent
experience.

51. Multimedia Training Manager

Functional Responsibility: Manages and is responsible for all operations withie training
organization. Supervises, schedules, plans, desetmd performs training courses that are
designed to support information management systeammunications networks, hardware and
software in support of the overall IT project. Hres that all training courses are appropriate
and effective. Responsible for major training pot$ with training data of a higher complexity
and importance than those normally assigned to rlolegel trainers. Responsible for
development and generation of user manuals, t@imranuals and other documentation
required. Responsible for the coordination ofriiray activities, classroom space is adequate.
Ensures that all training materials, media and raEnare provided to students. Responsible for
supervising and training subordinate training salesti Minimum Education and Experience
Requirements: Bachelor’'s Degree or equivalent and 6 years expegie

52. Multimedia Training Specialist IV

Functional Responsibility: May act as a training lead. Supports efforts dasedt with
scheduling, planning, developing and performingntrey courses that are designed to support
information management systems, communications orksy hardware and software in support
of the overall IT project. Ensures that all tragpicourses are appropriate and effective.
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Performs major training projects with training dafaa higher complexity and importance than
those normally assigned to lower level trainergrfé*ms coordination of training activities and
ensures that classroom space is adequate. Devalmpsproduces training manuals, user
manuals and other documentation as required. Esdbat all training materials, media and
manuals are provided to students. Trains subaelima lower level training specialist.
Minimum Education and Experience Requirements:Bachelor's Degree or equivalent and 4
years experience

53. Multimedia Training Specialist Il

Functional Responsibility: Supports efforts associated with scheduling, plagpndeveloping
and performing training courses that are desigoeslipport information management systems,
communications networks, hardware and softwareippsrt of the overall IT project. Supports
efforts that ensure all training courses are appaig and effective. Performs training projects
with training data of an intermediate complexitierforms coordination of training activities
and ensures that classroom space is adequate. or&upipe development and production of
training manuals, user manuals and other documentas required. Ensures that all training
materials, media and manuals are provided to stadedinimum Education and Experience
Requirements: Bachelor’'s Degree or equivalent and 2 years expegie

54. Multimedia Training Specialist Il

Functional Responsibility: Supports efforts associated with scheduling, plagpndeveloping
and performing training courses that are desigoeslpport information management systems,
communications networks, hardware and softwareippasrt of the overall IT project. Supports
efforts that ensure all training courses are apjaitg and effective. Performs training projects
with training data of a simplistic or intermedigtelomplex nature. Supports the coordination of
training activities and ensures that classroomespmadequate. Supports the development and
production of training manuals, user manuals ahéraolocumentation as required. Ensures that
all training materials, media and manuals are pleyito studentdvlinimum Education and
Experience RequirementsBachelor’'s Degree or equivalent and 1 year expeeen

55. Multimedia Training Specialist |

Functional Responsibility: Supports efforts associated with scheduling, plagpndeveloping
and performing training courses that are desigoeslipport information management systems,
communications networks, hardware and software uppsrt of the overall IT project.
Supports efforts that ensure all training coursesappropriate and effective. Performs training
projects with training data of a simplistic natur8upports the coordination of training activities
and ensures that classroom space is adequate. or&upipe development and production of
training manuals, user manuals and other documentas required. Ensures that all training
materials, media and manuals are provided to stad&tinimum Education and Experience
Requirements: Bachelor’'s Degree or equivalent.
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56. Principal Technician

Functional Responsibility: Performs as the senior technical resource for rimédion
management projects. Supports the review of tasopnance and work products for
correctness, for adherence to design concepts apd nequirements, and for progress in
accordance with contracted schedules. Coordingitisthe project task leader, the COR, and
user agency project managers as appropriate, toreersolution and user satisfaction for
technical matters. Prepares and delivers presamsatto peers, subordinates, and user
representatives. Performs analysis of applicatiand operational environment, functional
systems analysis, design, integration, documemiatiaining, and/or implementation. Must have
working knowledge of appropriate tools, techniquaad methodologies to perform tasks.
Minimum Education and Experience Requirements:Bachelor's Degree (or equivalent), or a
certification for the subject matter of the projguus 6 years related experience.

57. Help Desk Manager

Functional Responsibility: Provides specialized management of help desks nmuli-server
environment. Provides detailed knowledge of PCkizgsoperating systems, networks, and mail
standards. Assists in information system developnaed network support in a client/server
environment. Works with hardware and software wesdor warranty and non-warranty repair
issues. Monitors all help desk activity, revievaly reports from the HD tracking system and
coordinates support and training of end userMinimum Education and Experience
Requirements: Bachelor’'s Degree or equivalent and 5 years expegie

58. Help Desk Technician

Functional Responsibility: Provides telephone and in-person support to eng urs¢he areas of
E-mail, directories, desktop applications, hardwamaed software issues, and network
troubleshooting problems. Serves as the initiahtpof contact for troubleshooting network
applications and hardware, software, and printeblpms. Enters data into the help desk software
database to identify, escalate, and fix /repaividdal support issuesMinimum Education and
Experience RequirementsAssociates Degree or equivalent and 2 years | Tresp.

59. Senior Technical Writer

Functional Responsibility: Gathers, analyzes, and composes technical infamméir technical
documents, manuals, instructions, policy and proe=] guides, systems specifications, and
systems operating requirements. Conducts researdhensures the use of proper technical
terminology for IT/Communications systems for opers and end users. Ensures a level of
understanding for written text for end users. @owtes the production and distribution of
approved materials. Interfaces with systems deeety analysts, programmers, computer
operators and end users in ensuring technical acgand completenesdinimum Education

and Experience RequirementsBachelors Degree or equivalent (preferably Englisterature,

or other related discipline) and 5 years of expeewriting and editing technical reports and
documents
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60. Technical Writer

Functional Responsibility: Collect, analyze, and organize information requifed technical
documentation and for the preparation of manualatenals, and reports. Reviews existing
technical literature, develops descriptive copy,d averifies documentation with related
departments. May coordinate the production andiloigion of finished materials. Develops
written technical materials and methodology witlyarel to information systems and end user
requirements. Must have experience in multipleesypf word processing systems, and have the
capability to develop online technical documentatioMinimum Education and Experience
Requirements: Bachelors Degree or equivalent (preferably Englisterature, or other related
discipline) and 2 years of experience writing addieg technical reports and documents.

61. Documentation Specialist

Functional Responsibility: Responsible for preparing and/or maintainingesyst, programming
and operations documentation, procedures and nwethadluding user reference manuals.
Provides or coordinates documentation services egglired. Composes and finalizes IT
documentation, including specifications and usenums, in the style and format required by
individual task. Receives initial functional sfesations and transform that data into end user
documentation. May be required to develop outpltiTML, PDF, web-based, and other multi-
media formats. Minimum Education and Experience Requirements Bachelors Degree or
equivalent (preferably English, Literature, or athelated discipline) and 3 years of experience
writing and editing technical reports and documents

62. Senior WEB/Internet Developer

Functional Responsibility: Assigned as a Webmaster for establishing and enaingg WEB Sites
and the creation/design of WEB pages. Providep@tipn software development/engineering,
specification development, system design, progralgmand testing using software applications
including JAVA, JDBC, HTML, PERL, SML, FoxPro, FroRage, Visual Basic, FLASH, C//C++
and other Internetworking protocols/developmentgleges. Manages and configures Web
Servers and Web Content Document Management Systemd¢so documents, designs, and
prepares technical reports, presentations, andsbag required. Develops customer specific
reports and databases for web based ASP requiremdirtimum Education and Experience
Requirements: Bachelors Degree or equivalent and 4 years of epes.

63. WEB Internet Developer

Functional Responsibility: Translates applications requirements into thegtesf complex web
sites, including integrating web pages and apptinatto serve as either stand alone sites or as the
front end to web-based applications. Providesigardtion, installation, maintenance, and site
policy development. Formulates, defines systenpecprepares specifications, and develops
coding, testing, implementation and life-cycle suppmf customer web sites. Utilizes multiple
types of software applications and languages/potgoacluding: JAVA, JDBC, HTML, PERL,
SML, FoxPro, Front Page, Visual Basic, FLASH, CHACXML, and PowerBuilder.Minimum
Education and Experience RequirementsBachelors Degree or equivalent and 1 years of
experience.
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64.  Testing Specialist

Functional Responsibility: Develops test plans, designs test scenarios)apsvéest programs
and documents test results to ensure systems divehiso perform as designed and required.
Develops software QA plans. Develops and maintpimogesses for evaluating software and
associated documentation.  Participates in formad @nformal reviews throughout the
development life cycle. Responsible for developangl integrating testing into the full software
development process. Reviews system requiremadt$uactional specifications for early defect
detection and develops high level plans as weltletsiled test scenarios. Analyzes internal
security within software and system#linimum Education and Experience Requirements:
Bachelors Degree or equivalent and 4 years of exes.

65. Senior Technical/Data Librarian

Functional Responsibility: Directs the classification, indexing, catalogindielsing, and
distribution of technical publications, papers,ap, manuals, microfilms, and electronic media.
Provides assistance to technical support persdmnebnducting library research and preparing
technical documentation and reports. Responstnlemrfaintaining the security and quality of
Automated Electronic Records Management Systems ameb-based automated document
archives.  Participates with organization personimelthe exploration, development, and
implementation of technological infrastructure aodls for incorporation of new methods of data
storage and retrievalMinimum Education and Experience Requirements Bachelors Degree
or equivalent and 5 years of experience.

66. Technical/Data Librarian

Functional Responsibility: Assists in the classification, indexing, catalggirupdating, and
control of manuals, papers, instructions, spedibos, reports, multimedia, and electronic data.
Maintains manual records for configuration contrtbhll paper based documentation managed by
the technical library. Maintains electronic recdhtabases including troubleshooting, managing
automated library management systems, developimgianang document web sites, and tracking
changes to the library system. Stays current aiiith shares knowledge of new technologies that
contribute to access, creation and use of electrdata files. Minimum Education and
Experience RequirementsBachelors Degree or equivalent and 2 years of éxues.

67. Senior Technician

Functional Responsibility: Serves as lead or expert field engineer. Possgsxt knowledge
and understanding of and performs work in structuypeemise cabling systems, grounding,
bonding and electrical protection, pulling cablable termination, retrofits and system upgrades,
LAN cabling systems, media, preparation for instadin of hardware and software, cable testing,
cable troubleshooting. As it relates to Hardwaréifare support, oversees efforts or provides
maintenance support for customer-owned or leasedpmgnt and products. Must perform
administrative tasks such as, documenting resuHs;builts”, completing daily reports,
inventory of materials and supplies. Trains subm@i@ and lower-level staff. Minimum
Education and Experience RequirementsAssociate’s Degree (or equivalent), or a project-
related IT or telecommunications technical cerdifion plus 4 years experience.
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68.  Technician

Functional Responsibility: Serves as field engineer. Performs varied aritculif tasks under
minimum supervision. Possess knowledge and undelisigiof and performs work in structured
premise cabling systems, grounding, bonding andtr&dal protection, pulling cable, cable
termination, retrofits and system upgrades, LAN liogb systems, media, preparation for
installation of hardware and software, cable tgsticable troubleshooting. As it relates to
Hardware/Software support, oversees efforts or idesv maintenance support for customer-
owned or leased equipment and products. May parfadministrative tasks such as,
documenting results, “as-builts”, completing daigports, inventory of materials and supplies.
This labor category is used solely to support haréwsoftware and/or professional services on a
specific project, and cannot be purchased sepgratdinimum Education and Experience
Requirements: Associate’'s Degree (or equivalent), or a projetated IT or
telecommunications technical certification plusto3 years experience.

69. Mid Level Technician

Functional Responsibility: Possesses knowledge and understanding of anadrperfvork in
structured premise cabling systems, grounding, ingnand electrical protection, pulling cable,
cable termination, retrofits and system upgradds\ Ilcabling systems, media, preparation for
installation of hardware and software, cable tgstioable troubleshooting. Must perform
administrative tasks such as, documenting resuls;builts”, completing daily reports,
inventory of materials and supplies. As it retate Hardware/Software support, provides
maintenance support for customer-owned or leasaghegnt and performs on-site installation,
preventive maintenance and routine repair of supdoprojects. This labor category is used
solely to support hardware, software and/or probess services on a specific project, and
cannot be purchased separatelyMinimum Education and Experience Requirements:
Associate’s Degree (or equivalent), or a projetdatesl IT or telecommunications technical
certification plus up to 1 year related experience.

70.  Junior Technician

Functional Responsibility: Provides maintenance support for customer-ownel@ased IT or
telecommunications equipment and products. Pedorom-site installation, preventive
maintenance and routine repair on a specific ptojés it relates to Hardware/Software support,
provides maintenance support for customer-owndédased equipment and products. Requires
minimal supervision. This labor category is usetkly to support hardware, software and/or
professional services on a specific project, antnoa be purchased separatelydinimum
Education and Experience RequirementsHigh School Diploma or GED, plus up to 6 months
related experience.
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71. Data Entry Clerk Il

Functional Responsibility: Oversees data entry staff in the accumulationgevevand input of
electronic data entry. Works closely with the Date Administrator and program developers to
ensure familiarity with database input requiremeartd reports generation. Performs data entry
via on-line data terminal, key-to-tape, PC, kewisk, or similar electronic device. Reviews
documentation and manual records prior to input\ariies data entered as required. This labor
category is used solely to support hardware, so&vaad/or professional services on a specific
project, and cannot be purchased separatelilinimum Education and Experience
Requirements:High School Diploma or GED, plus 2 years relategezience.

72. Data Entry Clerk |

Functional Responsibility: Performs data entry via on-line data terminal -tetape, PC, key-to-
disk, or similar electronic device. Reviews docuatagon prior to input and verifies data entered
as required. This labor category is used soleluggport hardware, software and/or professional
services on a specific project, and cannot be @msih separatelyMinimum Education and
Experience Requirements: High School Diploma or GED, plus up to 6 monthsated
experience.

73. Senior Functional Analyst

Functional Responsibility: Analyzes user requirements to determine functiaral cross-
functional operating requirements. Conducts fumal distribution to identify specific job tasks
and their interrelationships. Develops and manst&BMS, including designing and analyzing
systems, using current operating systems and pesfalata manipulation. Identifies system
requirements for each functional task area. Pes/idiaily supervision and direction to support
staff. Minimum Education and Experience Requirements: Six years of current experience
directly related to the use of structured analydesign methodologies, and experience with the
logical and physical functional, operational, aeghnical architecture of large and complex
information systems. Bachelors Degree in EngimgeiComputer Science, information systems,
or other related scientific or technical discipline

74. Functional Analyst

Functional Responsibility: Participates in the collection and analyzing of amigational
requirements and develops functional requirememtsystems operations. Provides input for
computer software and system design, documentdggalopment/changes, conducts functional
testing of specific software applications, and sissin designing interfaces necessary for
software modifications. Provides database andesysinput. Develops reports, charts,
presentations, drawings, and provides input for e user training requirementdinimum
Education and Experience Requirements: Shall have three years extensive hands-on
experience in a functional and/or technical positeupporting multiple types of operating
systems and software applications. Should haveereqre in developing, testing and/or
implementing application software. Bachelors Degia Engineering, Computer Science,
Information Systems, or other related scientifi¢emmhnical discipline.
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75. Systems Administrator

Functional Responsibility: Works closely with management to define, documearigd
implement standards, policies, and tools to supfh@tmanagement, security, and operation of
systems and servers. Monitors and reports on raysteage, performance, and security.
Provides recommendations for tools, proceduresamedgments, and hardware to support future
systems growth. Manage day to day operations wes&systems and communication tools
including email, source code management, instargsaggng, file sharing and collaboration.
Minimum Education and Experience Requirements: Shall have five years extensive hands-
on experience in a functional and/or technical gomsisupporting multiple types of operating
systems and networked environments. Should haperiexce in hardware maintenance, help
desk support, and network operations. Bachelorsrégegh Engineering, Computer Science,
Information Systems, or other related scientifi¢emhnical discipline.

76. Instructional Designer

Functional Responsibility: Responsible for hands-on development and producfi@omputer
based/paper based/web based curriculum/educatrainaiig materials and study guides in
accordance with the principals and processes ohdbinstructional Systems Design. Task
includes developing and following project schedutEsnposing course designs, outlines, lesson
guides test questions, graphics, student applitatand study materials. Performs review of
curriculum drafts and curriculum-related documeatatfor content, consistency, spelling,
grammar, punctuation and style. Responsible feueng that all courseware is designed and
available to support information management systemsmmunications networks, hardware and
software in support of the overall IT project.Minimum Education and Experience
Requirements: Shall have five years experience in curriculum dswaent, Education,
Technical Writing, Training, or have filled a pasit as a subject matter specialist in a functional
and/or technical position related to the curricullo@ing developed. Bachelors Degree in
Education, English, Instruction Systems, or a esldteld.

77. Senior Administrative Support

Functional Responsibility: Provides technical support in general adminisiratising various
software packages. Applies general knowledgeasfdsirds, concepts, practices, and techniques
related to administrative support. May perfornmsopervise junior personnel in duties related to
word processing, data management, project librdogument control, document production,
technical aide, data entry and computer supporguiRes minimal supervision. This labor
category is used solely to support hardware, so&vaad/or professional services on a specific
project, and cannot be purchased separatelilinimum Education and Experience
Requirements: Associate’s Degree (or equivalent), plus up todryelated experience.

78. Mid Level Admin Support

Functional Responsibility: Performs a variety of technical support dutiesrfamagement and
customer support. Duties may include preparing ehdnonth contract status/performance
reports, maintaining computer based and paper ditgesequired, answering office inquiries by
customers for helpdesk or service center requestd, performing administrative tasks as
established by management. Must be proficiertténuise of a personal computer and have good
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typing skills. This labor category is used soldgty support hardware, software and/or
professional services on a specific project, andnot be purchased separatelfinimum
Education and Experience RequirementsHigh School Diploma or GED, plus up to 6 months
related experience.

79. Junior Administrative Support

Functional Responsibility: Performs assigned administrative technical suppasks under
immediate supervision. Work is routine and insiuts are detailed. This labor category is used
solely to support hardware, software and/or pradess services on a specific project, and
cannot be purchased separateMinimum Education and Experience Requirements:High
School Diploma or GED.
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